
The Concierge Service — Any CMU faculty, staff or graduate student can get personalized, one-on-
one assistance on various dependent care related topics, including child care and elder care. They 
can simply email hrfamilycare@andrew.cmu.edu with the details of their request or needs, and a 
family care concierge specialist will find programs, resources and organizations that can support 
their family. 

Flexible Child Care — A temporary program put in place to provide quality, affordable, flexible 
child care for families with children ages 12 months to 5 years in this time of uncertainty and will 
conclude on August 13, 2021.

Care@work — Eligible CMU faculty, staff and graduate students are able to access a free premium 
membership for Care.com. They can use this membership to find nannies and child care, form 
learning pods, find elder care, find care for pets, and even find help with housekeeping. Members 
can also access subsidized emergency backup care days for children and adults. 

CareLink — This online marketplace allows all members of the CMU community to both post 
jobs and look for jobs. For parents, this can mean finding a babysitter or nanny, joining learning 
pods or connecting with virtual tutors to provide some added enrichment. 

Additionally, faculty, staff, and their household members have access to CMU’s Employee 
Assistance Program (EAP), provided by Guidance Resources. The EAP offers a wide range of 
services that are free and confidential, including:

Wellness — Face-to-face consulting and services, web resources, or telephone services are 
available. Find counseling for such issues as stress, anxiety, depression, substance abuse; 
tobacco cessation support; and online articles, self-assessments and tutorials to support for 
physical and emotional health.
Family, Home and Relationships — Specialists can provide resources for child and elder care, 
moving and relocation, making major purchases, college planning, pet care and home repair. 
Financial Planning — Accounts and financial planners can assist with debt, credit card or loan 
problems, taxes, retirement planning, estate planning, saving for college and other topics. 
Legal matters — You can speak to an attorney; if you require representation, the EAP can 
provide a referral for a local attorney, a free consultation and a reduction in legal fees. Some 
legal matters they could assist with include divorce and family law, debt and bankruptcy, real 
estate, landlord/tenant issues, civil and criminal actions, and contracts.
Career Development — EAP has a variety of online articles and resources to help you thrive in 
the workplace, including tools for managers and supervisors, planning your career, continuing 
education, managing career changes and job loss, and work-life balance. 

As we continue through these uncertain times, the Office of Human Resources is constantly 
looking for ways to offer support and assistance to CMU families. To keep up to date on the latest 
programming, join our HR Family Care mailing list today or go on our website to stay informed 
about the latest programs and resources. We are here to support you in any way we can. 

Programs and Services 
for CMU Families

https://www.cmu.edu/hr/assets/coronavirus/child-care/faqs-concierge-service.pdf
https://www.cmu.edu/hr/assets/coronavirus/child-care/fcc-flyer.pdf
https://www.cmu.edu/hr/work-life/support/family-child-care-resources/care-at-work.html
https://carelink.cmu.edu/home
https://www.cmu.edu/hr/work-life/support/eap/index.html
https://www.cmu.edu/hr/work-life/support/eap/index.html
https://www.cmu.edu/hr/work-life/support/family-child-care-resources/index.html
mailto:hrfamilycare@andrew.cmu.edu
https://cmuhrex.az1.qualtrics.com/jfe/form/SV_9BKjOnvBRibC6Ng



