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                                                     Telephone

Unified Communications (UC) is an all-encompassing voice system with modular applications, such as phone, email integration, video capabilities, and robust presence, collaboration and messaging tools. 

	Phones 
Phones operate on Voice over Internet Protocol (VoIP), which offers low costs, remote access, and video conferencing.
	Voicemail
All UC accounts include voicemail and the option of managing it from a telephone, online, or from your email.
	Cisco Jabber
Cisco Jabber gives you the functionality of a telephone from Windows, Mac, Android OS or Apple iOS. Jabber also offers a chat option.
	Remote Phone Service

A standard CMU telephone can be requested for your remote work needs. This is the same phone used for on-campus offices.  




Eligibility

Faculty and staff

Request

	New Line
(telephone and departmental administrators)
	Phone Repair
	Cisco Jabber
	Remote Phone Service


Fees

	International Rates [pdf]
	Phones [pdf]
	Phone Features, Faxing, and Conferencing [pdf]


                                                    
                                                         
                        LOG IN TO PHONE MANAGERLOG IN TO VOICEMAIL MANAGER

            

                                                
                            Resources

                            	How to Use Your CMU Phone
	How to Use CMU Voicemail
	How to Use Cisco Jabber
	Cloud Faxing


        

                                                        
                            Need Help?

                        For assistance with Unified Communications services, email Computing Services.

For emergency support, call 412-268-8500.
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