INTERNATIONAL
)

ASSISTANCE APP V7.0

WORLDWIDE REACH. HUMAN TOUCH.



@ How do | get the app? NTERATON)

OR INTERNATIONAL

505

Scan this QR Code to automatically Search for “International SOS
open the Assistance App’s Assistance App” via iIOS App
download page in your phone’s Store, Google Play or App World
browser.

WORLDWIDE REACH. HUMAN TOUCH.



REGISTRATION FOR FIRST-TIME USERS
CREATING AN ACCOUNT

@ stemsenterprise.com RNATIONAL

* Enable
location services

so that the App
can identify the INTERNATIONAL
nearest y

Assistance
Centre to assist
you Emall
Assistance at every step [ Flataa snler your omall ... ]
We're here to help you travel with ease
and safety— when you start planning to . .
the moment you return home. CIICk on rf" - '\,l .C:“Ck
\. S Sign Up
Get Started

Dom't ke an account? Sian up

( Get Started )
Read O 2r cy Notice

WORLDWIDE REACH. HUMAN TOUCH.



REGISTRATION FOR FIRST-TIME USERS INTERNATIONAL
CREATING AN ACCOUNT y

ﬂ ‘ ‘ I YO u. WI I I
internationalsos.com oceive a

Create Account Verification email sent verification
_ email to the
Key in ylour email address
emal ivati i
il e | youkeyedin,
I':r‘.ris-,\.:ur.d o - email to verify your account. In the emall:
seta click on “here”
.;.|-_:._p,.-,,,-..-.! ase letter(s). Does not contain part password for |‘ Close \I tO Verlfy and
N~
the app return to the
Confirm Password * before App tO
T “Submit”
Submit
Your Account Activation Inbox x
Noreply <postmaster@okta-tt.internationalsos_coms
Hello,
Thank you for signing up with International SOS. Please click here to verify your email address and co
Your user name is chenyan247@gmail.com.

For guestions or help, contact us at onlinehelp@internationalsos.com.
\ Sincerely,
International S0S Online Support Team

This is an automatically generated message. Replies are net monitored or answered.

4. Reply m Forward

WORLDWIDE REACH. HUMAN TOUCH.




REGISTRATION FOR FIRST-TIME USERS le
CONFIRMING YOUR ORGANISATION y

M7+ il AG . M17 4 all 4G ==

1M17 9 all 4G ==

& internationalsos.com

& internationalsos.com

& internationalsos.com

Enter Your Membership Number

[ 11BCPA000144 ]

Confirm Your Organisation

Success!

To provide you with the best experience, please confirm
your organisation

You have confirmed your organization as

Carnegie Mellon ]
uUniversity

You will have access 1o all featuras of this app.

Continue
7 Y
L+ ] [+

Entering your Membership Number will help us correctly
associate your account and provide you with the best

experience. Carnegie Mellon
N University
Submit ) e
~— ( es, is is correc! :

No Member: ip Mumber?

Your organisation is:

Key in your Confirm that your
Membership ID and organisation name
press Submit R is accurate

Click Continue to
proceed

WORLDWIDE REACH. HUMAN TOUCH.
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REGISTRATION FOR FIRST-TIME USERS INTERNATIONAL
UPDATING YOUR PROFILE y

8 .internationalsos.com

& internationalsos.com . .
& internationalsos.com

First Namea ~ R R
your organization?

chenyan Internationally ~

As il appoars on yC | passporl) - Select - ~ Welve Sent yOU an SMS,
Last Name ° Domestically *
Test o Ny International SOS sent a verification
. code lo ""**7298.The code expires in 5 minutes.Please
5 T GREAENE 0N YWOUr DR ape .
Mobile Phone * enter the verification code.
Prefarred Name
+6591167298 e
chanyantast ) i
Add + Country Code Prefix (e s 1 ##### #8884 ).
Do not use spaces. ( Submit
Organization -~ Ny
ﬁ Personal Phone
[ Carnegle Me”( ‘VerSIty Enter your Personal Phone Bissend Cod
) o To reqgister a different mobil¢ ane number

Membership Number * Add + Country Code Prefix (eg. 1 ## 288888848

l 11BCPAQO ]

Home Location '@

click Change phone ber.

Do not use spaces.

Secondary Email

Enter your Secondary Email

( Confirm )

Please conlact your Human Resourcas depa “thare are

Singapore
conaris ENSUre name fields and
] 3:?32&"?.3."1:.‘? preferred name entered
is in the same manner

United Kingdom
L as your passport name

without any space

| |
You will receive a
verification code to the
Mobile number you

PWERED BY INTERNAR

issues with this data

\ 2020 International S(

Ensure all information

(Middle name to be agg deorglcl;(ZSdretc?zlriflft provided. Key in the code

included in the first . and click Submit to
. on Confirm . .
name field) complete registration

WORLDWIDE REACH. HUMAN TOUCH.




LOGGING IN FOR EXISTING USERS : \
INTERNATI(%

CREATING A PROFILE FOR FIRST LOG IN

E stemsenterprise.com

* Enable
location services
so that the App
can identify the

nearest
Assistance
Centre to assist IHTERNATIIJI;%IE

you
Assistance at every step Emall
We're here to help you travel with ease X [ Pleasa enler your amail hera... ]
and safety— when you start planning to Click on
the moment you return home. . .
Get Started (et ) Click Sign Up
S A

- v e
Dan't v & aecount? Sian un

[ Get Started ]

Read Qur Privacy Notice

WORLDWIDE REACH. HUMAN TOUCH.



LOGGING IN FOR EXISTING USERS le
CREATING A PROFILE FOR FIRST LOG IN y

& internationalsos.com

your organization?

Internationally *

& /stemsenterprise.com Enter your
. o - Select - v
eXIStlng
Domestically *
Log In username & . 5
password

Mobile Phone *
+6591167298

Add + Country Code Prefix (e.g, + 1 # ## #######),

Email Do not use spaces.
Personal Phone
Enter your Personal Phone
Password
Add + Country Code Prefix (eg. 1 ## 288888848
Please enter your password Do not use spaces.

Secondary Email

Forgot password?

Enter your Secondary Email

Fill up your details and
( Confirm ) click on Confirm to
complete

Please contact your Human Resources department if there are
issues with this data

WORLDWIDE REACH. HUMAN TOUCH.



ASSISTANCE
APP

WORLDWIDE REACH. HUMAN TOUCH.

PREPARE FOR YOUR TRIP

Before you travel - Entry/Exit

Entry/Exit Requirements

Entry/Exit requirements

Passports valid for at least 30 days
after the intended date of departure
are required by all nationals.
Passports must have at least two
blank pages for entry stamps and
these pages must be visa pages, as
visitors have been refused entry by
airport immigration officials for
flouting that regulation. All valid
passport holders will be granted a
temporary visitor's permit, which

Visa
™ Cultural Tips
Requirements.

_

¥

Vaccination and
visa
requirements

Germany

L

al: Medium
Domestic Operations: Low

Get the latest information on
COVID-19 Travel Restrictions

Active Alerts and News (2)

COVID-19 Latest News

Over 1.7 million cases have been

by the Robert Koch
Institute (RKI) throughout
Germany with 35,518 deaths.
The RKI has published a

2 January 2021 at

COVID-19
restrictions and
impact

Checklists

Johannesburg, South Africa

Entry/exit requirements for
South Africa

Recommended vaccinations >

Buy plug adapter

@ Rencw-passport

@ Roview-the-Dastination-Guide >

+ Add

Wellington, New Zealand

Pre-travel
checklists

INTERNATIONAL
SO

My Trips

New York, NY United States
in >1 day 19 March
¥iow “+ PTLI0210517082008103

Aloft Downtown PA
in1day 19 March

PTLI021031708200000%

Taxi Service
in 3 days 21 March

PTL202103 17082008303

Going somewhere? Add Event




DURING YOUR TRIP

Conshohocken, US - United

I P P States
y

We are available to
provide advice and
help 24/7

Maxico: Defer o inbound Yavel 10 central areas of Tamadipas
ahead of passage of a majee huricane (Revised)

Call for 24/7
assistance

Location-based
push alerts

WORLDWIDE REACH. HUMAN TOUCH.

Conshohocken, US - United
States

Last share Lien was Conshoshocken,

us - Unlu;d 5}5!05 on S January, 2021 at
1318,

0 Share your location
with your organisation

Current Location
United States

5 A

Active Alerts Travel
Restrictions

In 2 Days
Hamburg, Germany

o

Trip Details

Check in

INTERNATIONAL
SOS

Singapore, SG - Singapore
2 Jul

Settings

Need Help?
Language

Alerts and Notifications

Alart Settings

4 Auto Emergency Check-In

oN

Auto emergency
check-in




