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How do I get the app?

Search for “International SOS 

Assistance App” via iOS App 

Store, Google Play or App World

Scan this QR Code to automatically 

open the Assistance App’s 

download page in your phone’s 

browser.

OR



REGISTRATION FOR FIRST-TIME USERS

CREATING AN ACCOUNT 

Click on

Get Started

* Enable 

location services 

so that the App 

can identify the 

nearest 

Assistance 

Centre to assist 

you

Click 

Sign Up



REGISTRATION FOR FIRST-TIME USERS

CREATING AN ACCOUNT 

Key in your 

email 

address and 

set a 

password for 

the app 

before 

pressing on 

“Submit”

You will 

receive a 

verification 

email to the 

email address 

you keyed in. 

In the email, 

click on “here” 

to verify and 

return to the 

App to 

Continue



REGISTRATION FOR FIRST-TIME USERS

CONFIRMING YOUR ORGANISATION

11BCPA000144

Carnegie Mellon 

University

Carnegie Mellon 

University

Key in your 

Membership ID and 

press Submit

Confirm that your 

organisation name 

is accurate

Click Continue to 

proceed



REGISTRATION FOR FIRST-TIME USERS

UPDATING YOUR PROFILE

11BCPA000144

Carnegie Mellon University

Ensure name fields and 

preferred name entered 

is in the same manner 

as your passport name 

without any space 

(Middle name to be 

included in the first 

name field) 

Ensure all information 

and Mobile are correct 

and proceed to click 

on Confirm

You will receive a 

verification code to the 

Mobile number you 

provided. Key in the code 

and click Submit to 

complete registration



LOGGING IN FOR EXISTING USERS
CREATING A PROFILE FOR FIRST LOG IN

Click on

Get Started

* Enable 

location services 

so that the App 

can identify the 

nearest 

Assistance 

Centre to assist 

you

Click Sign Up



LOGGING IN FOR EXISTING USERS

CREATING A PROFILE FOR FIRST LOG IN

Enter your 

existing 

username & 

password 

Fill up your details and 

click on Confirm to 

complete



ASSISTANCE 
APP 
ESSENTIAL TOOL 
FOR PREPARING, 
INFORMING AND 
KEEPING YOUR 
WORKFORCE SAFE

PREPARE FOR YOUR TRIP

Vaccination and 

visa 

requirements

WORLDWIDE REACH. HUMAN TOUCH.

COVID-19 

restrictions and 

impact

Pre-travel 

checklists

My Trips



ASSISTANCE 
APP 
ESSENTIAL TOOL 
FOR PREPARING, 
INFORMING AND 
KEEPING YOUR 
WORKFORCE SAFE

WORLDWIDE REACH. HUMAN TOUCH.

DURING YOUR TRIP

Location-based 

push alerts

Call for 24/7 

assistance
Check in Auto emergency 

check-in


