
Example of Phishing 

1. The message display name “Carnegie Mellon University” 
does not match the email address domain.  

2. The message contains a suspicious attachment. 

3. The message uses a generic greeting and odd signature. 

4. The message conveys a sense of urgency by stating “To 
ensure there is not any service interruption, update 
immediately!” 

5. The message has a call to action of a URL that does not 
match the title of “Outlook Web Access”. 

Dear userID@andrew.cmu.edu 


