
Your insurance at
your fingertips
As a UPMC Health Plan member, you can use our app to access 
your health insurance information and that of your covered family 
members anytime, anywhere.*

Search “UPMC Health Plan” in the 
Apple App Store or Google Play 

and download the app today!

Access your member ID 
number and manage your 
communication preferences, 
app settings, and inbox.

Securely chat with, message, 
or call a Health Care 
Concierge.

Review your health care 
spending, recent claims, plan 
details and documents, and 
member ID card. 

Call your primary care  
provider or a nurse, access 
UPMC AnywhereCare, or find a 
new provider. 

Check your progress toward 
earning your wellness 
incentive (if applicable), track 
your steps, or access RxWell. 
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Nondiscrimination Statement
UPMC Health Plan, on behalf of itself and its affiliates, complies with applicable federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, age, disability, creed, 
religious affiliation, ancestry, sex, gender, gender identity or expression, or sexual orientation.

Translation Services

UPMC for You

ATTENTION: If you speak English, language assistance services, free 
of charge, are available to you. Call: 1-800-286-4242 (TTY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-800-286-4242 (TTY: 711).
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. 
Звоните 1-800-286-4242 (телетайп: 711).

UPMC for Kids

ATTENTION: If you speak English, language assistance services, 
free of charge, are available to you. Call: 1-800-650-8762 (TTY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-800-650-8762 (TTY: 711).
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. 
Звоните 1-800-650-8762 (телетайп: 711).

UPMC Community HealthChoices

ATTENTION: If you speak English, language assistance services, free 
of charge, are available to you. Call: 1-844-220-4785 (TTY: 711).
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. 
Llame al 1-844-220-4785 (TTY: 711).
ВНИМАНИЕ: Если вы говорите на русском языке, то вам доступны бесплатные услуги перевода. 
Звоните 1-844-220-4785 (телетайп: 711).
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*Members must be 18 or older to use the UPMC Health Plan app. However, members ages 13 
through 17 can access the mobile version of MyHealth OnLine. Parents and legal guardians 
of UPMC for Kids members can access or create their child’s MyHealth OnLine account 
by using their child’s member ID card. Those who have more than one child enrolled with 
UPMC for Kids must register a separate account for each child.
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