
• Decreased Efficiency
• Low Morale
• Brand Damage
• Low Productivity
• Reduced Engagement
• Decreased Performance

• Turnover
• Distrust
• Increased Disruption
• �Accidents or Safety Concerns
• Decline in Quality
• Lawsuits and Claims

OUTCOMES OF UNCIVIL BEHAVIOR

FMUNCIVBEHRC

UNCIVIL BEHAVIOR TRIANGLE

ILLEGAL

ABUSIVE/BULLYING

DISMISSIVE/UNWELCOME

RUDE/UNPROFESSIONAL
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