
Online Provider Search – Extended Network 

 
 To begin your search, navigate to UPMCHealthPlan.com and select Find Care. 

 

 

A new tab will populate.  You can either enter your member ID from your UPMC ID 
card under I’m a member or select I’m just browsing.   

 

   

* If you need help finding your member ID, you can click on Where can I find my member ID? 
for assistance on where to locate this information. 



 

 

Enter the Type of Care you are looking for (Medical and Behavioral Health are the 
most common options,) how you obtain your medical insurance (through your 
employer,) and the provider type.  Last, input the address, city/state, or zip code   
which you are looking to receive care along with a distance you’re willing to travel, 
and click Search. 
 

* If you are looking for a specific provider, we will review that further on in the search 
functionality. 

 



Do not be alarmed by the alert that populates on the screen; our search will continue by 
selecting Find care outside UPMC Health Plan’s service area.   

 

You will see additional options populate – select All other states to search our extended network 
via Cigna. 

 
A new page will populate.  Enter the same search criteria from the previous page 

here to obtain a listing of providers from the Extended network. 

 



You can now filter your search results by Accepting new patients, Gender, Spoken 
Language, and Open Time. 

 

 

 

 

 



For more details on a specific provider in the search, simply click on that provider. 

 

 

Provider details reflect different office locaƟons that may be available to you.   

 

 

 

 



You can also select those locaƟons to see other parƟcipaƟng providers within those 
offices if you are interested. 

 


