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Release #79 introduced new features for the Student Accounts Office that replaced manual tracking of various
account types and added efficiencies to the refund check process. In an effort to promote understanding for
current and future financial aid recipients and streamline processes, student financial aid terms and conditions
have been incorporated into SIO.

New users are encouraged to reference the S3 QuickStart Guide and the Web Tutorial section for basic “how
to” instructions.

Release Highlights

Student Accounts

e FFP Feature Item: Built a new entry page in SIO for SFA-T&C (Student Financial Aid
Terms and Conditions)

e FFP Feature Item: Introduced new functionality for the process of reviewing and
updating specific account types

e FFP Feature Item: Improved and streamlined the process of voiding refund checks

e FFP Feature Item: Built a new screen so that staff can more easily view and follow up
on past due balances

Admission
e FFP Feature Items: Completed work to link Slate to S3 for the Qatar campus

Registrar’s Office
J Corrected a small problem that sometimes occurs during the Upload Grades process

Coming in the Next Six Months...

e Ability to add Multiple Advisors to a student’s major and also assign academic advisors to
additional majors and minors.

e Continued new development and screen enhancements for the Office of Undergraduate
Admission, Student Accounts Office, and the University Registrar’s Office.

e Development is underway to bring mobile-friendly functionality to Student Information Online
(S10) later this year.

Contact Information
Lisa Krieg, Director of Enrollment Services —412.268.5399, krieg@andrew.cmu.edu
Darleen LaBarbera, Director of Enrollment Systems —412.268.8137, dI2b@andrew.cmu.edu
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