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STUDENT SERVICES SUITE — SUMMARY OF RELEASE #114 May 6, 2021

Release #114 included improvements to more easily provide required information to the National Student
Clearinghouse. This release also included updates to the Student Information Online (SIO) infrastructure, which will
help support the health and stability of the system.

New users are encouraged to review the S3 QuickStart Guide and the Web Tutorial section for basic instructions.

Release Highlights

Cross-Cutting

e Fixed an issue that prevented students from re-inviting a Friend or Family member to My Plaid Student
(MPS) if their original invitation had expired

e Updated the Student Information Online (SIO) infrastructure, which will help support the health and stability
of the system

Registrar
e Improvements to more easily provide required information to the National Student Clearinghouse, including:
o Setting a student’s First Semester Enrolled and updating the information when changes are made
o Tracking changes made to student records for degrees and additional majors

Coming in the next six months to one year...

e Continued additions and changes in the S3 Suite to support the university’s response to COVID-19
e Modifications to the Voucher process to incorporate recent policy changes
e The ability to assign a wider range of advisor roles to students, such as First Year Advisor and Faculty Advisor

Contact Information
Lisa Krieg, Director of Enrollment Services —412.268.5399, krieg@andrew.cmu.edu
Chris Nolin, Director of Enrollment Systems —412.268.5777, cnolin@andrew.cmu.edu
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