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STUDENT SERVICES SUITE —= SUMMARY OF RELEASE #100 April 2, 2020

Release #100 included emergency modifications to Student Information Online (SIO) to limit verification requests to
PDF-only while the University offices are closed, and work to ensure the graduation cap on the enter-grades screen
displays correctly for students with more than one degree.

New users are encouraged to review the S3 QuickStart Guide and the Web Tutorial section for basic instructions.

Release Highlights

Cross-Cutting

e As part of the COVID-19 campus response, made modifications to SIO whereby student-initiated verifications
may only be produced as a pdf

e Created an automated process for precollege forfeits to increase efficiency and accuracy.

Admission

e Resolved an issue where applicants were unable to log in to their online portal and view their application
status if Powerfaids was down.

e As part of the COVID-19 campus response, made adjustments to the Where Am | in the Process applicant-
portal that will help with the waitlist process.

Registrar

e Feature Item: Modified course section types to match the new budget model that becomes effective in Fall
2020. This included:

o Retiring some existing section types
o Creating new section types

e Ensured the graduation cap on the enter-grades screen displays correctly for students with more than one
degree.

Student Accounts

e Resolved an email error that occurred when sending a Notice of Return email from National Automated Clearing
House Association (NACHA)

Coming in the Next Six Months...

e Emergency work for the p/np policy implemented for the Spring 2020 semester
e The first phase of the MyCommunity project continues, which includes:

o A wider range of advisor roles will be able to be assigned to students, such as First Year Advisor and Faculty
Advisor

o The ability for S3 users to assign, update, and remove advisors via a CSV upload

Contact Information
Lisa Krieg, Director of Enrollment Services —412.268.5399, krieg@andrew.cmu.edu
Chris Nolin, Director of Enrollment Systems —412.268.5777, cnolin@andrew.cmu.edu
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