SMARTEVALS (FCE) DEAN/ DEPT HEAD QUICKGUIDE

| Overview

Semester FCE results are calculated and released a few days after the final grade deadline ensuring that all
participating campuses have submitted final grades. Results and comments are sent via email to each participating
faculty as a pdf attachment generated by the SmartEvals system. These results provide the average score per
question and comments.

Who else can view faculty results?
According to Faculty Senate, college deans. Associate deans and department heads may view faculty question
scores and comments. Staff and students may view only scores.

Where to login for FCE Results?

Faculty may view results anytime by logging in to the FCE site at https://smartevals.com/cmu or

accessing the site via the HUB faculty and staff information page at http://www.cmu.edu/es/fce-info/index.html using
their Andrew id and password.

cmu.edu/es/fce/index.html Q %

The HUB ES Faculty & Staff FCE s3Admin - B 25Live B 25liveAdmin B 25Live Config $& Series25 Customer...

Carnegie Mellon University

Enrollment Services

Information for Faculty & Staff

: EC ocuments
Faculty Course Evaluations (FCEs) FCE Documents:

Faculty Course Evaluations (FCES)2re used to improve the quality of teaching and learning at Carnegie Mellon through feedback to

both individual faculty members and promotion com:

structor's behavior

Responses to the FCE provide information on st

and course a feedback will help guide chang s teaching.

Responses also serve as one measure of the quality of faculty member's teaching that is used to evaluate faculty for promotion and

tenure.

Dean / Dept. Head Resuits Guide (pdf)

Il display on this webpage for one year before being deleted

aculty who would like to retain their FCE results for this evaluation

Notice:

Associate deans may now view all FCE information, along with
department heads and deans. Others, authenticated members of the
‘campus community, will have access to the ratings for the questions;
they do not have access to the comments.

m

Olaer

e

FCE data from Fall 2004 to Summer 2007 has been migrated into our current hosted FCE application. However, the migrated FCE data

After logging in, the landing page will display a dashboard only for their assigned college and/or department.

Home | Reports v | PreviewEvaluations | SwitchtolnstructorView | Help v | Logout

Select:

More Info

Standard Download Name Last Login Total # Last
An Instructor Reports PDFs 8 Classes Taught

-] 03

A Division — .

ki ; MU, 03/12/2021 2 2021
A Course Title ki g5 Al AU 11/11/2021 5 2021

ki 2 s < 05/24/2021 3 2021
Schedule A Training -

] y ' 10/2/2020 3 2021
Watch Training Videos . 1 g5 / A 05/25/2017 2 2021
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SMARTEVALS (FCE) DEAN/ DEPT HEAD QUICKGUIDE

Results may be searched either by left side OR top menu.

Hi
To return to the main menu at anytime, choose from the top menu.

The top menu provides a way to navigate results via searches (wizards) and reports as a starting point.

Carnegie
Mellon
University

Home | Reports « | Preview Evaluations ‘ Switch to Instructor View ‘ Help « ‘

Home | Reports v Preview Evaluations

Survey Results
e Preview Evaluation Wizard

Pa—
Response Rates What Do You Want to See? P Choosea Year

|25252)

Choose a College

Use Calendar Years

School-Wide Results No Ongoing Evaluations 202 Tepper School of Business

Single Question Breakdown B compietea ciasses 2020

Email PDF Reports

2019

2018

Download PDF Reports

2017

Export Raw Data

) Show all years

Print Quarter Sheets

e To view a single instructor within the college or department, select the instructor option from the left side
navigation which will display all instructors teaching for the department course.

Wizards + | Reports ‘ Switch to Instructor View ] Help + | Log out

More Info
l An Instructor Standard  Download Name School #
Reports PDFs
A Division
[ 7] = BARATI FARIMANI, AMIR
A Course Title . 1 Ly BATES, RYAN
s
Schedule A Training .I g BEDILLION, MARK
[ 7] = BERGBREITER, SARAH
Watch Training Videos . 1 - CAGAN, JONATHAN
To filter for a particular instructor, enter the last name in the filter row.
More Info
Standard D load
An Instructor R::‘,:; O:I;‘F:a Name School #
tucker
A Division
1] ™| TUCKER, CONRAD

e To view the overall department within the division(college), select a division option which will present results
for all instructors in a division (college) and/or department
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Wizards v | Reports v | Switch to Instructor View | Help + | Logout (A("'"(“’l(‘

Mellon
University

Select:

Standard Download

Reports PDFs Pept College

An Instructor

. 1 = MEG Carnegie Institute of Technology

‘ A Division
A Course Title
Schedule A Training

Watch Training Videos

Note: College deans and associate deans may see a different display based on permissions as noted below.

See Individual Departments

Standard Download

College
An Instructor Reports PDFs -
’ A Division ‘ .| College of Fine Arts
. 1 b - School of Computer Science

A Course Title

Regardless of the option, the user may view reports . I OR generate PDFs

Viewing Results and Comments 1

When selecting reports by instructor, this will return all FCE’s results for all years up to 2010 for the instructor.

«  Swtchtomsmucorview  Help +

7

Course Evaluation Results for "*

4 W S ... ] - —

Instructor
Clearly Demonstrate

provides
Possible explain importance
P feedback to po

Respondents course of subject
students to o)
matter

Improve

Univ Avg
‘Yuul:
ST:DP
L@l TR 2021 | Spring 24789 |LRNG A Graduate 89.5% 397 368 394 a4 3.7 362 | 1185 350 432 27
FORENG
IEEENE -m-------——mmn-
AACH
L@l TR 2020 | Fall 24787 LRV\C»«I 1 Graduate 93.1% 437 240 451 218 400 | 1187 388 463 424
FORENG
l-----__mmmmnn
| o MACH
| K 2019 | Fall 24787 |LRNGAI |1 Graduzte 50.9% 435 42 438 47 406 | 409 | 1369 389 4 410
FORENG

R -----__—m- S —

WACH
9 2038 | Fall

7 |LANGAI B Graduzte &5 70.8% 391 346 346 420 330 357 | 1828 328 413 320
FORENG
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When selecting reports by a division(college), this will return all FCE’s for all courses by year within that division.

Course Evaluation Results in the Carnegie Institute of Technology College

Choose

Gr=ias m

See older version

Course Possible
Name

Respondents

Demonstrate

importance

437 424 427 408

JES == [N N I I
2021 | Spring MEG 2410 g

A T
€ Y ring :“,za :\en 1 Undergraduate | HADAR | 114 w s42% 289 287 | 121 334 347 355 295
L@l TR 2021 | spring 24 Undergraduate BATES 2 1 50.0% 457 486 | 543 | aa3 an 486 486
A 2021 | Spring 2 " Undergraduate | BATES 15.4% 500 | 500 | 500 | 500 450 500 450
& <@ 8 ®
« m 2 . ; ST:Ms X ) . . . . o N
| 19 2021 | spring. | e NS e | Undergraduste | HITCHCOCK 375 s00 | 400 500 | 43 e 467 43

Use the filters to refine your search for any of the fields in the list.

o Wi cvesion () (@) o

Instructor
provides
feedback

to

Interest
Possible in
Respondents | student

Clearly Clear Demonstrate
Course Name

Section | Instructor | Responses

explain
course

learning
objectives

importance
of subject

of subject
matter

434 424

310

346
486 436 486
450 500 500
433 433 433

Show
respect

students
to

learning | requirements | &goals matter

improve

forall
students

These results can be customized either by using the Questions or Customize buttons at the top of the results page.

We default the questions to the actual survey with exception to project survey.

4 Wizard Questions:@ Choose

See older version

By choosing bl this will display the summary aggregate results for that course and/or instructor.

«

Y FINL MANGL 3
’ ACCNTG I =

» 45701

448 444 4.5

Customize

Wusds «  Repons +  SwichiolnstnuctorView | Help +

reaching ARC 48105 Undergraduate ARC DSGN STU: FDT Il Lect sec: A 2021 Spring

mester(2021/Spring) v [l College of Fine Arts
v WARC ARC
v WSee allinswuctors

cour:
ARC 48105 A 2021/Spring

<]«

See all course levels / ypes / raits ¥

Does the faculty member disolay n intere:

stdents'learning?

ki 6% H 0 48 457 4
Doestne ovide a clear explanation of the course - R 4a 4% 450
requirements? (DA
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One can navigate information by choosing the tabs for each report.
Multi-Chart = Comments Individual Evaluations

Data can be exported by choosing the export button.

]

How to Generate PDFs ~ for all instructors

From the left side navigation, choosing either the instructor and/or division will result in a pdf icon. If the pdf is
selected, further questions are asked before generating the pdf. The new interface requests someone to build the pdf
where questions can be omitted for example. This is NOT the best option!

Wizards ~ | Reports | Switchtolnstructor View | Help | Logout

More Info
Standard Download
Reports PDFs Neme Schoel®
A Division
ki BARATI FARIMANI, AMIR
A Course Title . 1 BATES, RYAN
P BEDILLION, MARK
Schedule A Training .I
(] BERGBREITER, SARAH
Watch Training Videos .I CAGAN, JONATHAN

Waards - | Reports « | Swichtonstructorview | Hep + | Logout (‘]l&ul‘lm'gi(*
Mellon
University

Select:

An Instructor

‘ ADivision Carnegie Institute of Technology

A Course Title
Schedule A Training

Watch Training Videos

The BEST option for re-generating pdf's that are sent by the SmartEvals system is using the home main menu-
reports — download pdf reports — which will display system generated pdf reports that were sent to instructors.

Home Reports « | Preview Evaluations

Survey Results
School-Wide Results
Response Rates
School-Wide Results

Single Question Breakdown

Email PDF Reports

Download PDF Reports

Export Raw Data

Print Quarter Sheets
Note: you may see this preview appear — choose continue
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Here is a preview of your most recent PDF

Customize Questions @l Customize Columns

At this point, you can choose to just download one instructor OR download a group of instructors by choosing the
options: semester, department, or instructors.

Step 1: Choose your semester and if you want to refine your search to specific instructors:

PDF Report Generator and Downloader

‘ this past semester(2021/Summer) w | | See all instructors v

See all course levels / types / traits w

Report type: ‘ Both comments AND custom report ¥

OHide reports not shown for instructors
OFor multiple reports, use separate PDFs for each report (stored in zip file)
Setup Automated Exports for Custom Reports

Step 2: Select who you wish to generate pdf by checking off the names. If you wish to generate for all instructors
please choose ALL.

Click on column header to change sort order.

WAIl |nstructor Course Generated
AVEN, BRANDY 1A 45741 M5|11/21/2021 12:24:00 PM Preview
AVEN, BRANDY 1A 45741 05|11/21/2021 12:24:00 PM Preview
VEN, BRANDY IA 45741 P5 |11/21/2021 12:24:00 PM Preview
LEE, SUNKEE 1A 45770 M5|
LEE, SUNKEE 1A 45770 O5

Step 3: ReGenerate the pdfs. In some cases as noted above, the instructor or someone may have downloaded
their pdf. But when selecting all, it's best to regenerate the pdf. Choose (Re)Generate Selected

(Re)Generate Selected

After selecting (Re)Generate, all the courses will state preview.

WAIl Instructor Course Generated
0 |AVEN, BRANDY 1A 45741 M5|11/21/2021 12:47:00 PM Preview
(0 |AVEN, BRANDY 1A 45741 05|11/21/2021 12:47:00 PM Preview
O |AVEN, BRANDY 1A 45741 P5 |11/21/2021 12:47:00 PM Preview
O |LEE, SUNKEE 1A 45770 M5|11/21/2021 12:48:00 PM Preview
O |LEE, SUNKEE 1A 45770 05|11/21/2021 12:48:00 PM Preview:
O |LEE, SUNKEE 1A 45770 P5 |11/21/2021 12:48:00 PM Preview
(0 |COLLINS, CLYDE 1A 45806 M5|11/21/2021 12:48:00 PM Preview
) |PAULISICK, ADAM I1A 45808 E5 |11/21/2021 12:48:00 PM Preview
O |GALAK, JEFFREY 1A 45830 M5|11/21/2021 12:48:00 PM Preview
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- .
Step 4: Select one, few or all instructors again and choose download reports

Reports will download from the browser and most likely appear in your downloads on your pc/mac.

School-Wide Results

School-wide results option displays all school results (with no comments) for all colleges or departments. Schoolwide
results do NOT include comments and anyone (students, faculty, staff ) may view these results.

Home — Reports — School-Wide Results

Home | Reports « ‘ Preview Evaluations

Survey Results
School-Wide Results
Response Rates
School-Wide Results

Single Question Breakdown
Email PDF Reports
Download PDF Reports
Export Raw Data

Print Quarter Sheets

Home Reports Preview Evaluations Switch to Instructor View ‘ Help + ‘ Log out Carnegle

Mellon
University
Which Reports Do You Want to (1] ]
Choose a Year Choose a Division
see? OR pT

2021
Entire School Carnegie Institute of Technology

2020

Carnegie Mellon University

Dept. Sec. N Tot Pct Question 1

2019 .

= o - College of Fine Arts

EDU A 70 152 46' 50

2018
EDU B 608 1220 50 47 Dietrich College of Humanities and

Social Sciences
EDU C 9 23 48 2017
ENG A 662 1375 45
O Show all years Mellon College of Science

ENG B 17 7 6. 48

School of Computer Science
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| Questions?

If you have questions or concerns regarding your FCE results, please feel free to contact us.
uro-fce@andrew.cmu.edu
Kensee Lusebrink

Joy Cavaliero
University Registrar’'s Office
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