Global Wordsmiths is a women-run interpretation and translation non-profit based in Pittsburgh. They use their
profits to finance initiatives such as providing free translation and interpretation to other non-profits and help
service providers build or improve their language access policies and procedures. I was very lucky to have had
this summer internship opportunity with a company that has such a wonderful mission!
Because of COVID-19, my summer internship was done remotely. In some ways, it was challenging to
not be in an office dynamic and working in person with the Global Wordsmiths team, but in others, this internship provided a realistic look into the industry- even before the COVID-19 pandemic, the majority of work by
freelance translators is done remotely.
While the GCAT program focuses solely on translation, Global Wordsmiths provides not only translation
services but interpretation services as well. During the internship, I was able to attend a two-hour interpreter
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internship, I also wanted to look at the company’s different roles and get to see
how a company in the real world operates, especially during this trying time of
Covid 19.

It turned out that this internship has been such a growing experience for me.
I’ve learned the value of providing translations alongside managing translators
and clients. I started working on my first translation assignments (from English to
Chinese) right at the beginning, which were documents from Pittsburgh Public
Schools about ‘Early Intervention’ for local education agencies, its students and
their parents. I had never translated anything related to Individualized Education
Programs (IEPs) before, so it was a learning experience for me to figure out the
terms and discover what the forms meant and intended to address. Later on, I
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Overall, my internship included everything that I wanted to help me grow. It
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When COVID-19 hit, I was worried about how the virus would affect the summer internship portion of my MA
program. However, working with Global Wordsmiths has been an incredibly rewarding experience. I’m looking forward to taking my summer experiences with me and using them as a spring-board to dive into my final
semester of my program in Global Communication and Applied Translation.

