COMPUTING SERVICES

CLOUD FAXING & HOTLINE SERVICE

Service
Cloud Fax Service

"Virtual" Fax solution, replacing onsite fax machines. This service includes
migrating an existing fax number OR getting a new fax line (new phone
number). The fax service either forwards faxes to an email address (or
addresses), or accessing faxes via a web application. The service also
includes the ability to send faxes electronically.

Monthly Fee

S7 + .06 per page
sent or received

One Time Fee

$50

(Standard Labor Rate)
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Hourly Fee

Cloud Fax Service - Send Only

For users who ONLY need Send functionality, we can provide an account on
the cloud faxing service for Send Only. This allows users to send faxes.

S.07 per page sent

S50
(Standard Labor Rate)

Hotline Service

This is a phone number that provides incident management capabilities for
a department. This includes scheduling of resources, notifications of
incoming calls, and intelligent routing of calls to appropiate resources.

$18 / month per
agent

$650 / annual for

phone number and

configuration

S50 - Set Up Fee

tc-help@cmu.edu
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