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Downloading Zoom

1. Open a browser and follow this URL to the zoom download page.

https://cmu.zoom.us/download

2. From the download page, select the download for “Zoom Client for Meetings.”

O a https://cmu.zoom.us/download
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zoom JOIN A MEETING » START A MEETING »

Download Center Download for IT Admin ~

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and is also available for manual download here

Version 4.6.7 (18176.0301)

Figure 1 zoom download page

3. Select the “Zoom installer,” located in the download folder.

¥ < | Downloads

Home Share View
«

v 4 & > ThisPC > Downloads
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s Quick access
[ Desktop v Today (1)
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Figure 2 Zoom installer in the downloads folder
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4. After selecting the installer, a task bar will appear and start downloading zoom.

) Zoom Installer

Initialize...

Figure 3 installation bar

5. When zoom finishes installing, the login screen appears.

) Zoom Cloud Meetings

Sign In

(Enter your email j Q

C 27 L

Enter your password Forgot? or 'C)

() Keep me signed in Sign In f
< Back

Sign In with SSO

Sign In with Google

Sign In with Facebook

Sign Up Free

Figure 4 log in page
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ZOOM CLIENT INITIALIZATION (Windows)

1. Launch the Zoom App from the Start Menu or Desktop.
2. Onthe Sign in Screen, select Sign In With SSO on the right-hand side of the screen.

) Zoom Cloud Meetings — X
Sign In
Enter your email C Sign In with SSO)
Enter your password Forgot? or G Sign In with Google
() Keep me signed in Sign In f Sign In with Facebook
< Back Sign Up Free

3. From the Sign In With SSO Screen, enter cmu for the Company Domain and select continue.

) Zoom Cloud Meetings

- X

Sign In with SSO

»~ Company Domain

cmu ZOoOm.us J

\

| do not know the company domain m

< Back
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4. You will be directed to a CMU log on page. Log in with your Andrew ID and Password.
5. After logging in, click Launch Zoom. If you are using Chrome, you can also select Open Zoom

Meetings.
- o X
© Video Conferencing, Web Confer | (B} Login with S5O - Zoom X (@ Loginwith S5O - Zoom x  +
C @& cmuzoom.us/saml/mobile_success?status=success&token=49fc691b ¥ G EH ~O0OO0CHDwOD @ :

K8 Toleam Summer Trips Saved Tabs podcasts

Open Zoom Meetings?
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zoom JOIN A MEETING » STA

https://cmu.zoom.us wants to open this application.

Open Zoom Meetings

» Developer Guide |... » Other bookmarks

Sign In with SSO

Zoom should launch in a few seconds. If not, please click button below.

6. From the Zoom Screen, select the Settings button on the right-hand side of the screen.

&) Zoom
Return to Meeting
Schedule
[ O
Home Meetings

Q. Search

X

C]
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Contacts
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7. From the settings window, select Video along the left-hand side of the screen. Make sure to

unselect Mirror my video in the settings.
) Settings X

General O Rotate 90°

Audio

Share Screen
Chat

Virtual Background

Recording

Profile

Statistics Camera: Integrated Camera v
O Feedback O 16:9 (Widescreen) Original Ratio

My Video:

O Keyboard Shortcuts =
) Mirror my video

Accessibility Touch up my appearance
Meetings: Always display participant names on their video
Turn off my video when joining meeting

Always show video preview dialog when joining a video meeting

Advanced |

8. Select the Audio tab along the left-hand side of the settings page.Select “Automatically join
audio by computer when joining a meeting.”

O Settings X
General
Video Speaker Test Speaker Speaker/HP (Realtek High Definiti v ‘

Share Screen

Volume: « o«
[_j Chat
Virtual Background Microphone Test Mic Microphone Array (Realtek High v |
Recording nput Leve
Profile Volume: o =@ < |
|
Statistics Automatically adjust volume
O Feedback Use separate audio device to play rnngtone simultaneously

O Keyboard Shortcuts < Automatically join audio by computer when joining a meeting >

Mute Ty
0 Accessibility

Press and hold SPACE key to temporarily unmute yourself

Sync buttons on headset

Advanced
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9. Click profile on the left-hand side of the settings window. Select “View Advanced Features.”

o
General
Video Edit My Profile
GC
Audio
Change My Subscription

(©) share screen George Cann
O Chat Single Sign On ‘ View Advanced Features ,
@ Virtual Background
O Recording

Devices you are signed in to

Device Name Status
Statistics
1 C-GDCANN-L o Available

Feedback

Keyboard Shortcuts

Q0006

Accessibilty

Sign Me Out Of All Devices

10. A separate Internet Browser window will open with the advanced settings window.
11. From the settings, enable the following four settings:

Use Personal Meeting ID (PMI) when ()
scheduling a meeting

You can visit Personal Meeting Room to change
your Personal Meeting settings.

Use Personal Meeting ID (PMI) when
starting an instant meeting

Auto saving chats @

Automatically save all in-meeting chats so that
hosts do not need to manually save the text of
the chat after the meeting starts.

o

Allow host to put attendee on hold O

Allow hosts to temporarily remove an attendee
from the meeting.
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12. Under the Accessibility Settingsin the Zoom Client Settings, select “Always Show Meeting

Controls.”
) Settings
General
Closed Caption
Video Closed Caption Font Size: o
Normal Medium Large
Audio

(*) share Screen

O Chat
Virtual Background
Recording
Profile

1) statistics

!

O Feedback 100% v

O Keyboard Shortcuts

T Accessibility

If you have any issues with this please contact hsshelp@andrew.cmu.edu or call 412-268-5136
for assistance.




