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We asked, you answered.
  How Carnegie Mellon uses 

student survey data to improve 
the student experience.
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Director of Institutional Research and Analysis; 
with Indira Nair, Vice Provost for Education,  
and Karen Boyd, Dean of Student Affairs

Carnegie Mellon University surveys students annually about their experiences on campus as well as their attitudes 

and opinions about the University. The results of these surveys are used across the University to understand the 

current state of being a CMU student and to continually enhance and improve the student experience.

Dr. Sutkus will talk about the measures used to understand CMU students’:

 • self-assessment of their own growth in various skills and abilities

 • satisfaction with academic instruction

 • participation in and satisfaction with various activities, resources, opportunities, and programs

 • academic and non-academic engagement

 • time spent on academic and non-academic activities

 • opinions of the University’s promotion of its values

 • perceptions of University characteristics

 • meaningful interactions with others different from themselves and also the ways in which those measures  

    are analyzed and the results of the analyses.

Dr. Nair and Dean Boyd will describe how these analyses are used when developing student opportunities, 

assessing campus resources and programs, and developing academic and meta-curricular programming.


