
Cisco Tactical Operations 
Disaster Response Communications
� TacOps is a highly skilled team that responds to disasters when 

normal communications have been destroyed. 

� Trained to work in challenging environments, the team responds with 
the Cisco Network Emergency Response Vehicles (NERV) and 
other satellite-based communications equipment during the acute 
phase of an emergency.

� Network based communications is critical during a disaster to 
provide communications locally and globally. 

� Technologies: Data, Voice (VoIP, wired and wireless), Video 
(streaming, recording), Radio and Interoperability, Cisco 
TelePresence, Security, Wireless/Mesh

Network Emergency Response Vehicle (NERV):  
NIMS Type II  Mobile Communications Center. 

Mobile Communicator Vehicle (MC2):  
NIMS Type IV (with satellite, VoIP)  
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� Contact: tacops-info@cisco.com

Operations Center, 
Raleigh NC

Specialized Incident 
Mgmt and Intelligence 

Gathering Tools

Fogcutter, Tactical Communication and Raptor Kits. Portable, Rapidly 
Deployable Communications.  Easily paired with portable satellite.

Deployments:
� Iraq, Pakistan, Indonesia, 

Philippines 
� Hurricanes Katrina, 

Gustav, Ike
� Bay Area Fiber-Optic cut

� San Diego, CA firestorm
� Evans Road Fire, NC
� Floods in Cedar Rapids, IA
� Port-Au-Prince Haiti quake

On-line Training for Cisco 
Disaster Response Teams


