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This is a Summary 

This workbook contains 
summaries of the options 
provided in each benefit 
category.  It is intended to 
help you choose among the 
available options.  You may 
obtain additional information 
from the HR web site at 
http://www.cmu.edu/hr.  
The web site also provides 
links to the carriers and plan 
booklets.

This booklet and our web 
resources are not intended 
to take the place of plan 
documents.    

If there is a conflict between 
this workbook and the 
plan documents, the plan 
documents will govern.  The 
Benefits Office maintains the 
Summary Plan Description 
(SPD), which contains more 
detailed information.  

The SPD can be found online  
on the HR web site at  
http://www.cmu.edu/hr/
benefits/benefit_admin/
plans.  Contact the Benefits 
Office at 412-268-2047 or 
by email to hrhelp@andrew.
cmu.edu to obtain a hard 
copy of the SPD.

Carnegie Mellon reserves 
the right to modify, amend, 
or terminate any or all of the 
provisions of these benefits 
or the plan documents at 
any time for any reason upon 
appropriate action by the 
university.  Notwithstanding 
any of the prior statements, 
in all cases, university 
policies will govern.

Table of Contents
Healthy Solutions Benefits............................................................................................ page 3

Work-Life and End-of-Service Benefits........................................................................ page 3

Enrolling in Benefits at Open Enrollment.................................................................... page 4

New Employee Benefits Enrollment............................................................................ page 4

Life/Family Status Changes Outside of OE................................................................ page 4

What’s New for 2012..................................................................................................... page 5

Carnegie Mellon Benefit Options 
Medical and Prescription..................................................................................... page 6 
Vision..................................................................................................................... page 8 
Dental.................................................................................................................... page 9 
Employee Life and Accidental Death & Dismemberment Insurance.............. page 10 
Dependent Life Insurance................................................................................. page 11 
Long-Term Disability (LTD) Coverage.................................................................page 12

Qualifying Family or Life Status Changes.................................................................page 13

Denial of Coverage Appeals........................................................................................page 13

COBRA Information......................................................................................................page 13

Contact Information.....................................................................................................page 14

Benefits Glossary of Terms.........................................................................................page 15

Make Elections Online Through HR Connection
To enroll in or change your benefits, use the online HR Connection self-service system. 
Follow the instructions and read all of the information on each screen. Note that rate 
information will be displayed PER PAY.

1.	 Go to http://www.cmu.edu/hr/benefits/ 
hr_connection.html and click on the logo (see right).  

2.	 You will need your Andrew user name and password,  
HR Connection password, and dependent data. If you 
forget or do not have an HR Connection password, 
please follow the online instructions.

3.	C lick on the name of the module that corresponds to the action you wish to 
complete: New Employee Enrollment, Open Enrollment, or Life Changes.

4.		C ontact the Help Desk at hrit@andrew.cmu.edu with technical problems. 
Technical support is available weekdays, from 8:30 am to 5:00 pm EST.

5.	I f you exit the system in the middle of the module or are inactive for more than 
20 minutes, your elections will be lost and you will need to start over.

6.	 You must re-enter your HR Connection password to save your changes.  If you 
exit without doing so, your changes will be lost.
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Healthy Solutions Benefits
Carnegie Mellon offers a broad range of benefit options under the Healthy Solutions 
umbrella.  You can choose to participate in the medical, prescription drug, dental, and 
vision plans, as well as life and accidental death and dismemberment insurance, life 
insurance for dependents, and long-term disability insurance.  

International Local Hire Benefits
Local hire employees in Qatar are eligible for a similar range of benefits as employees 
working in Western Pennsylvania. Efforts have been made to make the plans 
comparable to their domestic alternatives, but the plans are not identical.

Work-Life and End-of-Service Benefits
The university also provides many benefits for eligible faculty and staff that do not 
need to be selected during Open Enrollment.   

Full-Time Work-Life Benefits Include:
	 •	 Carnegie Mellon paid end-of-service benefits 

	 •	 Tuition benefits for employees and their children

	 •	 Paid time off, paid holidays and leaves of absence

	 •	 Employee assistance plan and life management resources

	 •	 Carnegie Mellon ID card (and the access and discounts associated with it)

To learn more about these benefits and their eligibility requirements, go to the Human 
Resources web site at http://www.cmu.edu/hr/benefits.

Enrollment in Work-Life Benefit Programs
Enrollment in the Work-Life Benefits is not necessarily automatic.  You should apply 
for the benefit at the time you wish to take advantage of it, according to the procedures 
for that particular benefit program.  

See the HR web site at http://www.cmu.edu/hr for more information on other benefit 
programs and their enrollment processes. 

Coordination of Benefits
Individuals who are covered under another medical plan will have their Carnegie 
Mellon benefits coordinated with the benefits payable under the other plan.  The 
benefits offered through one’s employer take precedence over those in which they are 

Who Is Eligible for 
Local Hire Benefits

International local-hire 
benefits-eligibility in Qatar 
is granted to faculty and 
staff who are in an active 
appointment of at least 
4 consecutive months at 
Carnegie Mellon University - 
Qatar campus.

Eligible employees may 
also cover their eligible 
dependents under certain 
benefits. Eligible dependents 
include your:
• 	 spouse,
• 	 your children up to age 

26,
• 	 adult, unmarried, 

dependent children who, 
upon attainment of age 
19, were covered under 
the particular benefit 
and were disabled as 
defined in the information 
provided by the third 
party administrator or 
insurance company.

Expatriate faculty and staff 
are  eligible for different 
benefits, and should refer to 
the Benefits Workbook for 
their employment status.
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Default Benefits

The default benefit plan is 
available at no cost and 
covers the employee only:
•	 Medical:  InterGlobal 1 
•	 Prescription:  InterGlobal 
•	 Life and AD&D Insurance: 

Basic 
•	 Long-Term Disability 

Insurance: Basic

You will not be enrolled in 
dental, supplemental life, or 
dependent life.  

Complete the 
Carrier Application

When you are enrolling in a 
health plan, you will need 
to complete the CIGNA or 
InterGlobal enrollment form in 
addition to Carnegie Mellon’s 
benefits enrollment form.  This 
is not required when you are 
continuing in the plan at Open 
Enrollment.

New Employee Benefits Enrollment
New employees must enroll in benefits within 30 days of their hire date using HR 
Connection’s New Employee module.  Your choices will be in effect for the remainder 
of the calendar year, unless you experience a qualified life or family status change (see 
below).  

Benefits Effective Date

If your hire date is the 1st of the month, your benefits effective date is the same. If your 
hire date is after the 1st, your benefits effective date is the 1st of the following month.

Default Benefits for New Hires

New hires who do not submit their benefit choices or “opt-out” decision within 30 days 
of their hire date are automatically enrolled in a default benefit plan.  (See left.)  

Enrolling In Benefits at Open Enrollment: 
October 31 - November 14, 2011
Each year, Open Enrollment (OE) provides you the opportunity to review your benefits 
coverage and make new elections, if desired, for the upcoming calendar year.  Open 
Enrollment is generally held during the first two weeks of November. 

If you do not actively select your benefits for the upcoming year, you will be enrolled 
in the same benefit plans at the same level of participation that you have in the 
current year. New monthly contribution rates or plan features will apply to you even if 
you continue with your current elections. 

Elections made during Open Enrollment will become effective the following January 1 
and will remain in effect for the entire calendar year. Unless you experience a qualified 
life or family status change (see below), Open Enrollment is the only time during the 
year when you may change your benefit elections.

Life/Family Status Changes Outside of OE
Family or life changes sometimes require you to change your benefits to accommodate 
your new situation. You can make changes consistent with your status change within 
30 days of the date the qualifying status change occurred.

•	 In most circumstances, you cannot change the carrier or option (e.g. 
InterGlobal to CIGNA), but you may modify the level of your coverage (e.g. 
employee and spouse to family coverage).

•	 Changes must be made within 30 days of the status change. If you miss the 30 
day period, you must wait until the next Open Enrollment to make changes.

•	 Changes should be made using HR Connection’s Life Changes module (see 
page 2).

•	 Supporting documentation - such as a birth certificate, marriage license, or 
proof of new coverage - is required to verify a status change.

See page 13 for a list of qualifying life or family status changes that permit you to 
make benefit changes mid-year.
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BENEFIT CHOICES CHANGES FOR 2012 Page
Medical CIGNA International Expatriate 

Benefits (CIEB)

InterGlobal

    Option 1 (excludes US coverage)

    Option 2 (includes US coverage)

New monthly contribution rates for CIGNA and 
InterGlobal medical coverage.

6

Prescription Drug CIGNA International Expatriate 
Benefits (CIEB)

Interglobal

No changes.

Prescription drug coverage is bundled with your 
medical coverage.

6

Vision CIGNA International Expatriate 
Benefits (CIEB) Vision Plan

InterGlobal Vision Plan

No changes.  

Vision coverage is bundled with your medical 
coverage.  

8

Dental CIGNA International Expatriate 
Benefits (CIEB) Dental Plan

InterGlobal medical coverage

New monthly contribution rates for CIGNA dental 
coverage.

Dental coverage is now available for children up to 
age 26, regardless of student status.

The medical plans include limited dental benefits.

9

Life and AD&D 
Insurance

MetLife 

     Basic (1x salary)

     Supplemental (1x to 4x salary)

No changes. 10

Dependent Life and 
AD&D Insurance

Spouse/Domestic Partner Life 

Dependent Child(ren) Life

Dependent child life insurance coverage is now 
available for dependents up to age 26, regardless 
of student status.

11

Long-Term Disability MetLife Basic or Enhanced LTD No changes. 12

Benefits - What’s New for 2012?

Need Assistance Enrolling?
The Human Resources Benefits Office is available to assist you in understanding your benefit options and to help you 
enroll. To reach the Benefits Office:

•	 Send an e-mail to hrhelp@andrew.cmu.edu.  
•	 Contact your local HR person during normal business hours.
	 CMU-Q Human Resources Office: 974-492-8275.   
•	 Call the HR Benefits Office at 412-268-2047 Monday through Friday, from 8:30 a.m. to 5:00 p.m. EST for 

telephone assistance.
•	 View our website resources at http://www.cmu.edu/hr/international/benefits/.
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Medical
Medical plans are available through CIGNA International Expatriate Benefits (CIEB) 
and InterGlobal. You should carefully review the benefit summaries for both carriers to 
determine the level of coverage that is right for you.

The InterGlobal coverage is available in an option that includes non-emergency care in 
the United States and in an option that covers only emergency care within the U.S.    

•	 If you have coverage from another source, you may choose to opt out of 
medical coverage through Carnegie Mellon.

•	 If both you and your spouse/domestic partner are employed at any Carnegie 
Mellon location, you cannot both cover each other, nor can you both cover the 
same dependents - individuals can only be covered under one Carnegie Mellon 
health plan at a time.

•	 Medical coverage includes Prescription Drug and Vision coverage.  (Those who 
opt out of medical coverage or may not enroll in our Prescription Drug or Vision 
coverage.)  The rates below include prescription drug and vision coverage. 

Medical, Prescription and Vision Coverage:  
Monthly Employee Contributions for 2012 (in US Dollars)

Level of Coverage CIGNA InterGlobal 1 
(excludes US)

InterGlobal 2 
(includes US)

Employee only $  92.72 $  0.00 $  93.14
Employee and child(ren) $ 384.30 $ 0.00 $ 261.94
Employee and spouse $ 497.44 $ 0.00 $ 365.27
Family  
(employee, spouse, children) $ 767.42 $ 0.00 $ 515.16

NOTE: Rates include prescription drug coverage costs.

 
Prescription Coverage
Our prescription drug program provides access to pharmacies around the globe 
through your medical coverage. The cost of the prescription coverage is included in 
your medical plan rates. Prescription coverage cannot be purchased separately from 
your medical coverage.

When You Need a Prescription Filled
When you need a prescription filled, our health insurance plan covers the cost of the 
drug. To obtain prescription benefits:

• Use your local doctor/pharmacy to get the medication.
• You will be required to pay for the medication in full at the time of purchase.
• You will then need to file a medical claim to get reimbursement.
• 100% of the cost will be covered by the plan.

CIGNA participants visiting/living in the United States should show their RxPrime 
member ID card to an in-network U.S. pharmacy to have their prescriptions paid in full 
without needing to file for reimbursement.

Coverage in Other 
Countries

When you are visiting the 
United States during your 
international appointment, 
all of our plans will cover 
emergency care. Only the 
CIGNA and InterGlobal 
(including U.S.) plan will 
provide coverage for scheduled 
or non-emergency care in the 
U.S.

If you have a spouse and/or 
dependent child who will be 
living in the U.S., they may be 
covered under your CIGNA or 
InterGlobal plan.

Opting Out of 
Coverage

If you have medical coverage 
through another source, you 
can elect to opt out of Carnegie 
Mellon coverage. Because of 
the importance of medical 
insurance, employees are 
strongly encouraged to enroll in 
one of our plans if you are not 
covered under another policy. 
If you or any of your eligible 
dependents lose coverage mid-
year, you may enroll yourself 
and/or your dependents in a 
Carnegie Mellon plan due to 
the status change.
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2012 Medical Plan Comparison Chart
CIGNA InterGlobal*

Plan Feature
International and  

US in-network
US  

out-of-network
(US inclusive and  

US exclusive plans)*
Annual Deductible  
(Individual/Family) $ 0 $350 / $700 $0

Plan Coinsurance Level 100% 80% 100% (except pregnancy & 
childbirth, and dental)

Annual Out-of-Pocket Max  
(Individual/Family) N/A $2,350 / $4,700 Unlimited

Benefit Maximum per Person
  -  Annual Maximum 

  -  Lifetime Maximum

None 

None

None 

None

$1,700,000  
(note limits for specific services)

None
Office Visits  100% 80% 100% after $16.50 copay
Preventive Care
  - Adult Physical Exams 
  - Mammograms
  - Pediatric 

100%, up to $250 - not subject to deductible
100%, in accordance with schedule
100%, up to $350 for up to age 2 and  
up to $125 for age 3 through age 17

100% for all covered  
preventive care services, 

up to $595 per year.

Prescription Drugs
  - Retail
  - Mail Order 

100%
100%

80%
100%

100%
N/A

Maternity & Childbirth 100% 80%
80% of $8500 for normal

100%, treatment of complications
Psychiatric & Mental Health
Inpatient and Outpatient

100%
Does not count toward 

out-of-pocket max 
(except biologically 

based mental illness)

80% 
Does not count toward 

out-of-pocket max 
(except biologically 

based mental illness)

Inpatient: Not covered.

Outpatient: 100% up to $2,550 
per year (alcohol and drug 

treatment not covered)

Chiropractic Care 100%, up to  
20 visits/year

80%, up to 
20 visits/year

All complementary medicine: 
100%, up to $850/year maximum

Allergies 100% 80% 100%, up to $255/year
Vision 100% up to $200  

per person per 
12 month period

100% of UCR, up to 
$200 per person per 

12 month period

100% up to $425  
per person per 

12 month period
Dental 100% for accidental 

damage to sound, 
natural teeth

80% for accidental 
damage to sound, 

natural teeth

75% of $1,275 for relief of  
dental pain and injury. 

Chronic Condition 100% 80% 100% for acute episode
100%, up to $85,000 lifetime 
maximum, for maintenance/

treatment
Terminal Condition 100% (no limit, plus 3 

bereavement sessions)
100% (no limit, plus 3 

bereavement sessions)
100%, 85,000 lifetime max for 

palliative and hospice care
* - InterGlobal Option 1 participants receive these benefits outside of the United States only, except for emergency care.   
    InterGlobal Option 2 (includes US coverage) obtain these benefits from both U.S. and international providers.
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CIGNA Vision Coverage
CIGNA and InterGlobal administer the vision coverage for our local hire faculty and 
staff in Qatar. Vision coverage is part of the Medical plan. Those who elect the Medical 
plan will be automatically enrolled in that plan’s vision coverage.

Individuals who are enrolled in the CIGNA medical coverage have the following vision 
benefits:

CIGNA Vision Care Coverage Highlights

Vision Benefit Plan Coinsurance Coverage Coverage Frequency

Annual Deductible $0 N/A

Annual Maximum $200 per person N/A

Eye Exams 100% of UCR Each 12 month period

Frames 100% of UCR Each 12 month period

Lenses (all types) 100% of UCR Each 12 month period

Contact Lenses 100% of UCR Each 12 month period

	

Individuals who are enrolled in the InterGlobal medical coverage have the following 
vision benefits:

InterGlobal Vision Care Coverage Highlights

Vision Benefit Plan Coinsurance Coverage Coverage Frequency

Annual Deductible $0 N/A

Annual Maximum $425 per person N/A

Eye Exams 100% of UCR Each 12 month period

Frames 100% of UCR Each 12 month period

Lenses (all types) 100% of UCR Each 12 month period

Contact Lenses 100% of UCR Each 12 month period

Health Plan Vision 
Coverage

The CIGNA Health Insurance 
The CIGNA Health Insurance 
plan includes the Vision 
coverage for CIGNA Medical 
plan participants.

The InterGlobal Health 
Insurance plan includes vision 
coverage for CMU-Q faculty and 
staff who enroll in that plan.  
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CIGNA Dental Coverage
CIGNA International Expatriate Benefits’ (CIEB) Dental Plan administers our dental 
program for faculty and staff in Qatar. CIGNA’s provider network is comprehensive, 
including providers around the world. 

The CIEB dental plan covers preventive, restorative, endodontic, and children’s 
orthodontic services (for dependent children under the age of 19).  You do not need to 
elect a primary care dentist.  The annual maximum benefit is $1,000 per person, per 
year (excluding orthodontic services).

You do not need to participate in the CIGNA medical and prescription plan to purchase 
the CIGNA Dental Plan.  InterGlobal participants and those who opt out of medical 
coverage may enroll in the CIGNA Dental coverage. Our medical plans include some 
restorative dental benefits (see sidebar, left). 

CIEB Dental Coverage Highlights

CIEB Dental Plan: Monthly Employee Contribution for 2012

Plan Feature Coverage Level

Deductible (individual/family) $50 per person/$150 per family  
(waived for preventive care)

Annual Maximum: 
(excluding orthodontics) $1,000 per person

Diagnostic & Preventive Services: 100%

Basic Restorative Services:
Restorative (basic, ex. fillings) 
Endodontics 
Periodontics 
Prosthodontics - removable (maintenance) 
Prosthodontics - fixed bridge (maintenance) 
Oral Surgery

100%

Major Restorative Services:
Restorative (major) 
Prosthodontics - removable (installation) 
Prosthodontics - fixed bridge (installation)

50%

Orthodontic Services: 
Dependent children up to age 19

50%, up to $1,500 per child  
lifetime maximum

($50 lifetime orthodontic deductible)

Coverage Level Monthly Cost

Individual Employee Only $27.00 USD

Family (employee, spouse and child[ren]) $114.00 USD

Health Plan  
Dental Coverage

The CIGNA Health Insurance 
coverage provides dental care 
that is limited to accidental 
injury of healthy, natural teeth 
sustained while covered under 
the plan. It does not provide 
for preventative services or 
restorative services for teeth 
that become unhealthy. 

InterGlobal medical coverage 
includes some dental coverage 
(75% of $1,275) to relieve 
pain and damage caused 
by injury to natural teeth/
gums. This includes accidental 
damage that requires 
admission to a hospital. 
This coverage falls under the 
InterGlobal inpatient coverage. 
InterGlobal dental coverage 
does not cover preventative 
treatment, such as dental 
checkups, cleaning and 
polishing. 

Pre-Determination 
of Benefits

When you or a covered 
dependent is beginning a 
course of treatment with 
anticipated charges of $300 
or more, CIGNA Dental 
recommends that your dentist 
request a pre-determination of 
benefits.  This will confirm how 
much the plan will cover and 
what you will pay out-of-pocket 
before your treatment begins.
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Supplemental Life and AD&D Insurance
You may purchase Supplemental Life Insurance, from 
1 to 4 times your annual base salary, up to a maximum 
benefit of $1 million (basic and supplemental combined). 

Supplemental insurance is available at age-related 
rates (see chart, right).  The amount of Supplemental 
Insurance that you purchase will determine the amount 
of dependent life insurance you can get for your spouse/
domestic partner (see next page).

Accidental Death & Dismemberment
The life insurance benefit includes an accidental death 
and dismemberment component.  If your death is the 
result of an accident, your beneficiary will receive double 
the insurance amount.  Certain amounts are also paid if 
you lose a limb or certain vital functions in an accident. 

To calculate your monthly cost for supplemental 
Life and AD&D insurance (in US dollars):

1) 	 Take your salary in USD and divide by 1,000.

Life and AD&D Insurance
FREE Basic Life and AD&D Insurance
Carnegie Mellon provides, at no cost to you, basic life insurance coverage equal to 
your annual base salary, rounded up to the nearest thousand.  You may opt out of the 
university’s free basic life insurance coverage. All rate and benefit information is in US 

Supplemental Life/ 
AD&D Monthly Rate 

Age (as of	 Rate for each 
Jan 1, 2012)	 $1,000/month

Under 30	 $0.070 
	 30 - 34	 $0.083 
	 35 - 39	 $0.089 
	 40 - 44	 $0.101 
	 45 - 49	 $0.112 
	 50 - 54	 $0.177 
	 55 - 59	 $0.255 
	 60 - 64	 $0.411 
	 65 - 69	 $0.687 
	70 and over*	 $1.389

*  Coverage for those age 70+ 
are actuarially reduced.

2) 	M ultiply that amount by the appropriate rate for your age (see chart, right.
3) 	M ultiply your cost per level of insurance by the number of levels you want to 

purchase.

Example: A 43 year old with a $30,000 salary who wants 2 levels of supplemental life 
insurance would pay:

		  30 x .101 x 2 = $6.06 USD per month.

Statement of Health (SOH)
High levels of life insurance require you to demonstrate your good health by 
completing a Statement of Health (SOH).  The SOH consists of a detailed medical 
questionnaire, though a medical exam may also be required.  If a SOH is required, 
you will be covered at your previous level (or the guaranteed issue) until the SOH 
has been approved by MetLife.  You will only be charged for the coverage you are 
receiving.  Approval is determined by MetLife in accordance with its guidelines.

•	 Basic life insurance coverage never requires a SOH.  
•	 Supplemental insurance of more than $500,000 will require a SOH.  

•	 If your supplemental coverage increases to greater than $500,000 (due to 
either an increase in your salary or an increase in your levels of coverage), you 
will be required to complete a Statement of Health.

“Base Salary”

Your life insurance base 
salary is calculated when you 
start, and annually thereafter 
in October for the following 
year.  For those on a 12-month 
appointment, this is your 
annual salary.  For those on 
a 9-month appointment, this 
is 11/9 times your academic 
year salary.  It does not include 
overtime, faculty summer salary 
or other special compensation.  
The benefit is not modified if 
your salary changes mid-year.

Increasing Life 
Insurance Coverage

At Open Enrollment or when 
you experience a life status 
change, you may increase your 
supplemental coverage by one 
level only.  If your supplemental 
coverage goes above $500,000 
you will need to complete a 
Statement of Health.  

Beneficiary Info

To designate or change your 
beneficiary, complete the 
MetLife Beneficiary Form and 
mail it directly to MetLife, or 
register at http://mybenefits.
metlife.com and designate your 
beneficiaries online.

Special Features of 
Supplemental Life
No-Cost Will Preparation for 
you and your spouse/partner

Enhanced Portability if you 
leave the university

Accelerated Benefits Option if 
you are terminally ill

Total Control Account to help 
beneficiaries manage the 
benefits of the policy
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Dependent Life Insurance 
Carnegie Mellon offers a life insurance option that provides benefits in the event of the 
death of your spouse and/or dependent children.  

Dependent Life Insurance also includes an Accidental Death & Dismemberment 
component.  If a death is the result of an accident, you will receive double the 
insurance amount.  Certain amounts are also paid if there is a loss of a limb or certain 
vital functions as a result of an accident.  

Spousal Life and AD&D Insurance 
You may purchase life insurance to cover your spouse if you purchase Employee 
Supplemental Life and AD&D Insurance.  If you choose to participate in the Spousal 
insurance program, your partner will be covered at a level equal to 50% of your 
Employee Supplemental Life coverage, up to a maximum of $250,000.  

If you and your spouse are both full-time, benefits-eligible employees of Carnegie 
Mellon, you cannot elect Spousal Insurance.  Instead, each of you can enroll in our 
Supplemental Life Insurance  (see previous page). 

Statement of Health (SOH) for Spousal Life Insurance
•	 A SOH is not required for coverage of $50,000 or less at initial eligibility (within 

30 days of your hire or marriage). 
•	 SOH is required for coverage of more than $50,000 at initial eligibility.  
•	 If you elect to cover your spouse for the first time or increase their coverage 

during Open Enrollment, a SOH is required.
•	 If the coverage increases to greater than $50,000 (due to either an increase 

in your salary or an increase in your levels of supplemental coverage), your 
spouse will be required to complete a Statement of Health.

Dependent Child(ren) Life and AD&D Insurance 
Dependent Child(ren) Insurance rates (see chart, right) cover ALL of your dependent 
children up to age 26 for one price - you do NOT need to multiply the rate by the 
number of children covered under the plan.  If you and your spouse are both full-time, 
benefits-eligible employees of Carnegie Mellon, only one of you can elect this option to 
cover the child(ren).

Statement of Health for Dependent Children Insurance
•	 A SOH is not required at any level at initial eligibility (within 30 days of your hire 

or their birth or adoption) at any level.  
•	 Enrolling for the first time during Open Enrollment will require a SOH.
•	 Increasing your children’s coverage will require that your children satisfy SOH.

Spouse/DP Life and 
AD&D Monthly Rate 

Age (as of	 Rate for each 
Jan 1, 2012)	 $1,000/month

Under 30	 $0.070 
	 30 - 34	 $0.083 
	 35 - 39	 $0.089 
	 40 - 44	 $0.101 
	 45 - 49	 $0.112 
	 50 - 54	 $0.177 
	 55 - 59	 $0.255 
	 60 - 64	 $0.411 
	 65 - 69	 $0.687 
	70 and over*	 $1.389

*  Coverage for those age 70+ 
are actuarially reduced.

Life Insurance 
Carrier

MetLife is the carrier for our 
Employee and Dependent 
Life Insurance programs.  
Determinations about 
insurability are made by 
MetLife in accordance with 
their underwriting guidelines.

Dependent Child 
Life and AD&D 
Monthly Rate 

Coverage	 Monthly 
per Child*	 Rate

	 $2,500	 $0.40

	 $5,000	 $0.80

	 $10,000	 $1.60

*  Coverage for children age 
14 days to 6 months is 10% of 
amount shown.
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Deciding If You Need Enhanced LTD Coverage
When deciding between Basic or Enhanced LTD, consider the following issues:

•	 If I were to become disabled, would I/my family have other income to provide 
for basic needs?

•	 How much income is sufficient to meet my needs or that of my family?  
•	 Do I have other benefits that would pay me if I became disabled?
•	 How would these additional benefits affect my LTD payments? 
•	 How many years could I receive LTD payments - how many COLA increases 

could I receive?  (see chart at left)
•	 How likely am I to become disabled - what is my tolerance for that risk?
•	 What is 5% of the monthly benefit of 60% of my monthly salary?  Is the 

additional expense worth it to me for that level of increased benefit?

Coverage Before LTD Begins: 
LTD benefits will not be paid until you have been disabled for 180 days.  The Short-
Term Disability (STD) program provides benefits for non-work-related illnesses or 
injuries that last from 7 to 180 days. STD provides 60% of your base salary.  All full-
time faculty and staff are automatically covered under the STD program as of their 
benefits-eligibility date.

Workers’ Compensation (WC) provides benefits for work-related illnesses and injuries.  
If you remain disabled for more than 180 days, you may apply for LTD benefits.  Your 
LTD benefits will be offset by any WC benefits you may be receiving.  All employees are 
automatically covered under WC from their date of hire.

For more information on the Short-Term Disability or Workers’ Compensation plans, go 
to the Human Resources web site at http://www.cmu.edu/hr/benefits.

Waiting Period

You are eligible for LTD 
coverage when you have 
completed one year of full-time 
service at Carnegie Mellon, 
unless you provide proof that 
you had previous LTD coverage 
within three months of your 
hire.  Your election will take 
effect at the end of the waiting 
period.  

If you elect Enhanced LTD, the 
monthly contribution will not be 
taken from your pay until your 
coverage actually takes effect.

Maximum LTD 
Benefit Duration 

Age when dis-	 Maximum 
ability began	 benefit duration

Less than 60	 To age 65  
	 60	 60 months 
	 61	 48 months 
	 62	 42 months 
	 63	 36 months 
	 64	 30 months 
	 65	 24 months 
	 66	 21 months 
	 67	 18 months 
	 68	 15 months 
	69 and over	 12 months

Long-Term Disability Insurance 
Long-term disability (LTD) insurance replaces a portion of your income and continues 
contributions to your end of service benefit if you sustain an illness or injury that 
prevents you from working for more than 180 days.  

The program, administered by MetLife, offers two levels of LTD coverage.  (Basic LTD 
is provided at no cost to you by default.)  Both levels of LTD insurance use the same 
definition of disability. 

•	 Basic LTD provides 60% of your monthly base salary, up to a maximum benefit 
of $15,000 USD per month. There is no employee charge for Basic LTD.

•	 Enhanced LTD provides 60% of your monthly base salary and makes a cost-
of-living adjustment (COLA) of 5% a year, for up to 10 years.  After ten COLA 
increases, your benefit amount will remain fixed. 

	 (NOTE: Those age 55 and older do not receive 10 COLA increases due to 
limitations in maximum benefits duration. Enhanced LTD is not applicable to 
individuals age 69 and older.)

•	 The cost for the Enhanced LTD benefit is based on your salary. For each $100 
of annual salary, your cost will be $0.06 per year. 

	 Example: someone with an annual salary of $30,000:
			  (30,000 ÷ 100) x $0.06 = $18.00 per year
			  $18 ÷ 12 = $1.50 per month / $18 ÷ 24 = $0.75 per biweekly pay
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Qualifying Life or Family Status Change
Qualified life or family status changes that allow you to make changes to your 
benefits within 30 days of the event include:

•	 Marital Status Changes (marriage, death, divorce)

•	 Number of Covered Dependent Children Changes (birth or adoption, death, 
dependent becomes ineligible for coverage)

•	 Coverage from Another Source is Gained or Lost

•	 Significant Change in Cost or Coverage of Plan (as defined by the university)

•	 Change in University Location (such as Qatar campus to Australia location)

Denial of Coverage Appeals
If a claim that is submitted to one of our benefit plans is denied by the carrier and you 
are not in agreement with the denial, you should follow these procedures:

For Medical Appeals:
Appeals concerning a medical treatment plan or medical assessment can only be 
appealed through the carrier.  Please follow the procedures outlined in your plan 
booklet to appeal a medical decision.  Plan Booklets are available on the Human 
Resources web site at http://www.cmu.edu/hr/international/benefits.html.

For Other (Administrative) Appeals:
1.	I f you believe the denial was made in error, contact the carrier directly to begin 

the appeals process.  (See Contact Information on the next page.)  

2.	I f you are unable to resolve the situation with the carrier, please contact 
Human Resources at 412-268-5076 for assistance in working with the carrier.

3.	 Human Resources can also provide you with information about filing a formal 
appeal with the carrier to challenge the denial.

COBRA Information (Continuation of Coverage) 
When you or a dependent covered by a Carnegie Mellon medical, prescription, dental 
or vision plan loses coverage, in most circumstances, we are required to send you 
information about COBRA, which provides the opportunity to continue these benefits 
at group rates. Your group numbers and monthly rates will change when your plan is 
continued through COBRA.  See the COBRA Benefits Workbook for more information 
about continuation of benefits through COBRA if you or a dependent loses eligibility.

Changes Limited to 
Open Enrollment or 
Life Changes,

You are only permitted 
to make changes to your 
coverage during an annual 
Open Enrollment or when you 
experience certain life or family 
status changes.  

Contact the Carriers

Most questions or concerns 
about your coverage, filing 
claims, or eligible expenses 
should be first directed to the 
carrier of the plan you selected.  
Contact information for each 
of our carriers is found on the 
next page. You should have your 
group and ID numbers available 
when you contact the carrier 
so they can see the specific 
provisions of the Carnegie 
Mellon plan.
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Contact Information
Do you need more information about a specific benefit option?  Contact the carrier directly to request details  
about your coverage, provider networks, directories, and claims issues.  

For issues related to eligibility or enrollment, or unresolved claim issues, contact the Human Resources Benefits 
Office at 412-268-2047 or hrhelp@andrew.cmu.edu.  Please see the HR web site (http://www.cmu.edu/hr/benefits/
contact_carriers.html) for links to the plans.

Medical and Prescription Drug
CIGNA International Expatriate Benefits Health 
Plan

Group Number: 02424A
Phone:	 1-800-441-2668 or 302-797-3100 
		  (Outside the U.S. should call collect.)
Web: 	 http://www.cignaexpat.com

InterGlobal International Benefits Health Plan
Phone:	 1-866-895-7795 (U.S.)
	 44-1252-745-910 (Outside U.S., call collect)
Web: 	 http://www.interglobalpmi.com

Dental Care 
CIGNA International Expatriate Benefits Dental 
Plan

Group Number: 02424A
Phone:	 1-800-441-2668 or 302-797-3100 
		  (Outside the U.S. should call collect.)
Web: 	 http://www.cignaexpat.com

Vision Care
CIGNA International Expatriate Benefits Vision Plan

Group Number: 02424A
Phone:	 1-800-441-2668 or 302-797-3100 
		  (Outside the U.S. should call collect.)
Web: 	 http://www.cignaexpat.com

Life and AD&D Insurance;  
Long-Term Disability
   MetLife

Employee/Dependent Life and AD&D Insurance
Policy Number: 33964
Phone: 	1-866-492-6983 
Web:  	 http://mybenefits.metlife.com

Long-Term Disability Insurance
Phone:	1-800-858-6506 
Web:  	 http://www.metlife.com 
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Benefits Glossary of Terms
Accidental Death & 
Dismemberment; AD&D
A component of life 
insurance coverage: in the 
event of one’s accidental 
death, the benefit payable 
will double.  If one loses a 
limb or other vital function, 
benefits will be paid 
according to a schedule.

Allowable amount; 
Allowable expense
The highest amount a 
benefit plan will pay for a 
specific covered service. 
This amount is based on 
the UCR for such service. 
(See Usual, Customary and 
Reasonable.)

Annual maximum
The most the plan will pay 
for covered services in the 
calendar year in which your 
elections are in effect.

Coinsurance
The plan pays a set 
percentage of the 
allowable amount of the 
covered expense. You pay 
the rest.

Coverage level
The individuals covered by 
the benefit plan.  

Covered expenses; 
covered services

Those services or supplies 
eligible for payment 
under the option you 
have elected. Insurance 
contracts and booklets 
provide a list of covered 
expenses for each plan. 

Deductible
The amount you are 
required to pay each year 
before any coinsurance 
payments will be made.  
Copays for office visits do 
not apply to the deductible. 

Guaranteed Issue
The life insurance you can 
receive at initial eligibility 
without needing to submit 
a Statement of Health.  

Imputed income
The value of benefits 
that the IRS taxes as 
though it were additional 
salary.  This includes high 
levels of life insurance or 
dependent care benefits 
and medical/Rx benefits 
for domestic partners.

Long-term disability 
insurance; LTD
In the event you are unable 
to work for more than 180 
days due to an illness 
or injury, LTD coverage 
provides 60% replacement 
income and continues 
retirement contributions.

Maximum eligible 
expense; Maximum 
allowable expense
The total amount payable 
for a given service or 
supply under a plan.  This 
amount is determined by 
the insurance company 
based on the typical cost 
for the service.

Network Allowance
Amount the participating 
provider contractually 
agrees to accept as 
payment in full.

Open Enrollment; Open 
Enrollment Period; OE
The annual period of time 
during which employees 
have an opportunity to 
review and select alternate 
benefit plans offered 
through the Healthy 
Solutions program.

Opt Out
Your decision not to be 
covered for a given benefit. 
No benefits will be payable 
when you opt out of a plan.

Out-of-Pocket Maximum
The highest amount 
you are required to pay 
in coinsurance and 
deductibles for any 
covered expenses in a 
calendar year.  

Preventive care
Medical services designed 
to avoid illness or promote 
wellness. These services 
include routine physical 
exams, certain diagnostic 
tests and immunizations.  

Salary
For Life, AD&D and LTD 
insurance purposes, your 
salary is calculated in 
October, and is rounded 
up to the nearest $1,000.  
For employees with a 
12-month appointment, 
this is your fiscal year 
salary. For employees with 
a 9-month appointment, 
this is 11/9 times your 
academic year salary.  Your 
salary excludes any special 
compensation.

Term life insurance; 
Group term insurance
An insurance policy that 
pays a set amount in the 
event of the death of the 
insured person. This type 
of policy ends when your 
employment ends unless 
you make arrangements 
with the insurance 
company to continue it. It 
has no cash value and you 
cannot borrow against it.

Usual, Customary and 
Reasonable; UCR
The fees set by the carrier 
that reflect typical fees 
charged for services in 
your area. Carriers assign 
UCR levels to all services 
and pay claims based on 
them. Expenses above the 
UCR will not be paid under 
the terms of the benefit 
plans. Out-of-network 
providers may bill you for 
their charges in excess of 
the UCR.



Carnegie Mellon University does not discriminate and Carnegie Mellon University is required not to 
discriminate in admission, employment, or administration of its programs or activities on the basis of race, 
color, national origin, sex or handicap in violation of Title VI of the Civil Rights Act of 1964, Title IX of the 
Educational Amendments of 1972 and Section 504 of the Rehabilitation Act of 1973 or other federal, state, 
or local laws or executive orders.

In addition, Carnegie Mellon University does not discriminate in admission, employment, or administration of 
its programs on the basis of religion, creed, ancestry, belief, age, veteran status, sexual orientation or gender 
identity. Carnegie Mellon does not discriminate in violation of federal, state, or local laws or executive orders. 
However, in the judgment of the Carnegie Mellon Human Relations Commission, the Presidential Executive 
Order directing the Department of Defense to follow a policy of “Don’t ask, don’t tell, don’t pursue” excludes 
openly gay, lesbian and bisexual students from receiving ROTC scholarships or serving in the military. 
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enrollment, Carnegie Mellon University, 5000 Forbes Avenue, Pittsburgh, PA 15213, telephone  
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Carnegie Mellon University publishes an annual campus security report describing the university’s security, 
alcohol and drug, and sexual assault policies and containing statistics about the number and type of 
crimes committed on the campus during the preceding three years. You can obtain a copy by contacting the 
Carnegie Mellon Police Department at 412-268-2323. The security report is also available online.

Obtain general information about Carnegie Mellon University by calling 412-268-2000. 


