


Ceridian Benefits Card

A convenient tool for managing your Health Care FSA

The Benefits Card means your

flexible spending funds are

now as close as your wallet.

You can use your new Benefits

Card to pay eligible health

care expenses directly from
your flexible spending account. It’s easy, fast and secure.
*Be sure to keep your receipts for future reference.

As an added benefit , your employer has decided to offer you
the Ceridian Benefits Card. Please read this carefully to find
out how the Ceridian Benefits Card can give you faster access
to your Health Care FSA account balance and decrease the
amount of documentation that you may be required to submit
for your Health Care FSA claims.

What is a Benefits Card?

The Benefits Card is like your bank debit card except that the
Benefits Card is linked to your Health Care FSA. You can use
the Benefits Card to pay most health care providers directly
at the time of purchase.

How does the Benefits Card work?

The Ceridian Benefits Card is linked to your Health Care FSA
account balance. When you incur an eligible health care
expense, you simply swipe your Card at the point of sale.
You will select “credit” when asked “credit or debit”, as no
PINlisirequired. Thelamountlof'thelpurchase’is/deducted:
directly from your Health Care FSA account balance and
paid to your health care provider.

Where can | use my Benefits Card?

You can use your Benefits Card at most medical providers
(including doctors’ offices, dental providers, vision care
providers and hospitals) that display the MasterCard® logo.
The BeneftsiCardwill'onlylbelacceptediat'qualifed’merchant
types related directly to health care and will not be accepted
at other locations like gas stations, convenience stores,
video stores and restaurants.

Can | use my Benefits Card at a pharmacy?

As of 1/1/09, pharmacies must have an Information Inven-
tory Approval System (11AS) in place for your card to work.
An 11AS enables FSA-eligible products to be separated from
non FSA-eligible products at the point of sale, so that only
FSA-eligible products are allowed to be purchased with the
FSA debit card. For a complete listing of merchants with an
[IAS in place, please visit the following Web site:
www.sig-is.org/imwp/idms/popups/pop_download.asp?content|D=12418

Will I have to submit receipts when an IIAS is in place?
No..OncelaimerchantiimplementsianlllAS, thelonlylproducts!
that can be purchased with the Ceridian Benefits Card are
FSA-eligible products. Therefore, there is no need to submit
receipts to validate the eligibility of the expense.

Can I use my Benefits Card to purchase items that are not FSA
eligible?
No.Ifyoubuyitemsithat/arelnotFSA'eligiblel(i.e.,’soda,’
milk, gum, etc.) you must pay for those items separately
with another form of payment.

Do I have to apply for the Benefits Card?

No.lIfyou participatelinithe’Health/Care FSA,lyouwill’
receive the Benefits Card by first-class mail at your home
address automatically.

When will I receive the Ceridian Benefits Card?

The Benefits Card will be sent to you approximately two
weeks after Ceridian has received complete enrollment
information from your employer.

What is the balance of the Benefits Card when I receive it?
At the beginning of the plan year, the balance of your Ben-
eftsCardlislequaltolyouriannualHealthICare FSAlelection.

What happens to the balance when | use the Benefits Card?
As you use the Benefits Card or submit paper claims, the
balancelon'the cardwill’be’adjusted tolalways equalithe!
amount you have available in your Health Care FSA. You
must have sufficient funds in your account to cover your
eligible expenses or your Benefits Card will be declined.

Can | use my Benefits Card to pay my dependent care provider?
No. You'cannotlpay.youridependenticarelproviderwithithe
Benefits Card. The Benefits Card can only be used to pay for
health care expenses.



My spouse and | are covered under another employer’s health
plan. Will the Benefits Card work for me?

The Benefits Card can be used for eligible health care
expenses, even when you are covered under your spouse’s
healthlplan.However,youlwilllbelrequired to’submitisup-
porting documentation for all Benefits Card transactions.
The exception to this is for FSA-eligible items that are
purchased at a pharmacy with an 11AS in place.

When | receive my Benefits Card, will | be able to use it right
away?

You will be able to use the Benefits Card for eligible health
care expenses incurred during the plan year. If you receive
your card before the start of the plan year, you will have to
wait until the beginning of the plan year to use the card. If
you receive your card after the plan year has begun, you may
use the Benefits Card as soon as you receive it. Your Benefits
Card will be activated automatically the first time you use it.

How many Benefits Cards will | receive?

OneBenefts Cardiwilllbelissueditolyou. Pleaselcontact’
yourbeneftsirepresentativelforiinformationionrequesting!
additional cards.

Once I use my Benefits Card, do I have to use it for all my
health care expenses?
No.Youlmakelthe'choice’every'timelyoulpurchaselhealth
care products or services if you would like to use the
Benefits Card. If you do not use your Benefits Card, you can

requestireimbursementforleligiblelhealthicarelexpenses’by’

submitting a completed claim form and your receipts.

Will I continue to use the same Benefits Card each plan year?
As long as you continue to participate in the Health Care FSA,
you will continue to use the same Benefits Card each year until
it expires. Your Benefits Card will be loaded with the amount
you elected for your Health Care FSA for each new plan year.

Will my Benefits Card ever be declined?
Itis possible. There are several reasons why your Benefits
Card could be declined:

1. The transaction amount is greater than the available balance.

2. Your Benefits Card has been deactivated because you
. didinotlrespondtorequestsiforireceiptsiwithin’the’
allotted time.

3. Your Benefits Card has been deactivated because you
have terminated service with your employer.

4. You are attempting to use your Benefits Card at an
ineligible merchant (e.g., convenience store, merchant
that does not have an 11AS in place, merchant that does
not accept MasterCard).

How do | receive the funds in my FSA if my provider does not
accept MasterCard or if my Benefits Card is declined?

If the merchant does not accept MasterCard or if your card swipe
is declined for any reason, the clerk will ask for another form

of payment for the total amount of your purchase. You may
submit the receipt along with a completed claim form to
requestreimbursementiforlyourlFSA-eligiblelitems.

If I use my Benefits Card, will I still need to keep my receipts?
Yes. You must always keep your itemized receipts for all
Benefits Card transactions.

How will I know if additional documentation is needed for a
Benefits Card transaction?

You will be notified by mail or email automatically (possibly
30 to 60 days after your purchase) when additional docu-
mentation is needed. You will be provided with the date of
service, the name of the provider of service and the amount
of the transaction. You will also be given specific instructions
on how to submit the information and what information to
include./If thelrequested’information’isinotlreceivedwithin
30 days, the Benefits Card swipe will be considered ineli-
gible. In addition, the Benefits Card(s) will be temporarily
deactivated'untillthe’requested.documentation’isireceived.or’
the payment is recovered.

What happens if my Benefits Card is lost or stolen?

You must report lost or stolen cards immediately to Ceridian.
You can contact Ceridian toll-free at 877-887-7739 with any
questions.Ceridian’siCustomerService Centerlislopen’Mon-
day through Friday from 8:00 a.m. to 8:00 p.m. Eastern Time.

TheBeneftsCardwillbelfagged as’lostior’stolen’and deac-
tivated immediately. A new Benefits Card can be sent upon
request. Ceridianwillreviewiall BeneftsiCard transactions
with the employee to identify any transactions that were not
made by the employee, the spouse or the dependent.





