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Ackland Art Museum

What skills do you have that gave you an advantage in securing this internship?
Being familiar with the museum before going into my interview made it easier to talk to the internship 
coordinator, as well as showed that I was prepared for the interview. My educational background also 
made me a very good candidate. I was able to talk about many different projects I have done that 
taught me research methods and problem solving skills. Having the ability to write well will always give 
me an advantage, and Dietrich College has definitely prepared me well in that sense. In addition to the 
interdisciplinary liberal arts education I am getting from CMU, my involvement in extracurricular activities 
also made me a better candidate. 

What are the steps you took to land your internship?
I first considered what type of company or organization would have an internship I would enjoy. I took a 
Museum Studies class last summer, and I was interested in the idea of working in a museum. My hometown 
of Chapel Hill, NC, has many museums in town, so I thought I would start there.

What did you do as an intern at the Ackland Art Museum?
My first project was to determine what other programs are offered on UNC Chapel Hill’s campus to train 
K-12 teachers. My second project was to research how other museums communicate with teachers 
and develop a newsletter for the Ackland’s academic programs department to send to K-12 teachers in 
surrounding school systems.

What did you enjoy about your internship?
Completing each project made me feel like I was making a contribution. I also enjoyed being in the museum 
atmosphere while I was working. I had the opportunity to see how a museum works behind the scenes, as 
well as get to know employees from other departments and learn about their roles in the museum.  

What was challenging about your internship?
I was given the general outline of my projects, a rough timetable, and everything else was up to me. I had 
to research on my own, figure out how I wanted to present my research, and give a presentation of my 
findings. Although there was always help when I needed it and I was encouraged to ask questions, no one 
was holding my hand.

Academic Programs Department Intern, Summer 2013
Hometown: Chapel Hill, NC

KRISTIN DLESK, DC ‘15
GLOBAL STUDIES/ FRENCH & FRANCOPHONE STUDIES

ackland.org

NEED TO KNOW
Chapel Hill, NC
Unpaid Internship

Received a Dietrich College 
Summer Internship 
Opportunity Grant

INSIDER TIPS
Applied by: December Accepted by: May

I would recommend looking for smaller, local museums rather than 
going to the huge, world renowned museums. You will have a better 
chance of getting an internship, and the experience will be just as 
meaningful. 



American Eagle Outfitters

What skills do you have that gave you an advantage in securing this internship?
Confidence and ability to talk to recruiters is important. You can be the treasurer of a club and 
secretary of a fraternity and have a near perfect GPA, but recruiters aren’t just looking for capable 
people, because that’s almost all of CMU. You need to have social skills and be able to connect with 
them. Show you are confident in yourself and you like being around others.  

What are the steps you took to land your internship?
Connections will be especially important because the way the job market is now, knowing someone 
might be more useful than having stellar grades.  The company I worked for cancelled my interview 
back in October. I emailed HR once a month all the way through May and got an interview and offer 
after school ended.  Anyone can apply on TartanTrak and you should, but I went out of my way and 
talked to recruiters individually.  At career fairs, I did not stand in a single line for the most popular 
companies; I went for the smaller companies.

What did you do as an intern at American Eagle Outfitters?
I did a lot of consulting and testing for my team. I needed to think ahead and catch problems before 
they arose. 

What did you enjoy about your internship?
People were willing to help me out. They held me responsible but I had resources and was encouraged 
to use them.  I experienced independence and self-sufficiency. 

What was challenging about your internship?
I only had one summer to complete my work. Therefore, it was helpful to understand my functions, 
my project, and the business as much as I could as early as possible.  There are bumps along the way, 
but a good problem solver can get through those.

Business Analyst Intern, Summer 2013
Hometown: Livingston, NJ

BERNARD YUAN, DC ‘14
ECONOMICS & STATISTICS

www.ae.com

NEED TO KNOW
Pittsburgh, PA
Paid Internship

INSIDER TIPS
Applied by: September Accepted by: May

The internship search process is long and harsh and very discouraging 
at times. Work hard and don’t let yourself get down. There is no 
secret formula.



Apple, Inc.

What skills do you have that gave you an advantage in securing this internship?
I have a diverse understanding of programming languages and techniques from the Computer 
Science department as well as an understanding of business processes and software development 
from the Information Systems department.

What are the steps you took to land your internship?
I attended an Information Systems only event, as well as the TOC.

What did you do as an intern at Apple?
I was responsible for completing a software development project. 

What did you enjoy about your internship?
I enjoyed the people (other interns and full-time employees), the intern events, the casual 
atmosphere, and the Bay Area.

What was challenging about your internship?
It was challenging to quickly learn the tools and systems that Apple uses to do business.

Intern, Summer 2013
Hometown: Pittsburgh, PA

DYLAN CORWIN, DC ‘14
INFORMATION SYSTEMS

www.apple.com

NEED TO KNOW
Cupertino, CA
Paid Internship

INSIDER TIPS
Applied by: September Accepted by: November

Know what you are passionate about and work hard in those areas.



Baltimore Magazine

What skills do you have that gave you an advantage in securing this internship?
When the Food and Travel Editor for the magazine asked for an introduction and resume, I also sent 
along links to the two blogs that I write. Both of my blogs are about food (one about food-travel and 
the other about my recent turn to veganism) and I thought they’d be a great way to relay my writing 
style, my love of food, and my personality. To be honest, I really think that’s what gave me an edge.

What are the steps you took to land your internship?
I knew I wanted to be home over the summer, so I started by calling newspapers and magazines 
in my hometown. After calling a couple of different places, I got in touch with the receptionist at 
Baltimore Magazine. When I explained that I was interested in pursuing a food-writing internship for 
the summer, she transferred me to the appropriate editor. I was able to speak directly with the food 
and travel editor for the magazine. She asked me to send her a brief introduction and a resume. A 
week later, the food and travel editor contacted me saying that she was impressed with my material 
and would be very happy to have me as an intern for the summer.

What did you do as an intern at Baltimore Magazine?
I did fact checking and writing articles for online blogs. I split my time working for the food and 
nightlife editors.

What did you enjoy about your internship?
I enjoyed speaking with and interviewing “everyday people” for my articles. Having that personal 
connection and feeling like I was making a difference in their lives, by showcasing their restaurant or 
business, made my work very rewarding.

What was challenging about your internship?
I’m very independent and enjoy creating my own schedule, so having to work regular office hours was 
challenging to adjust to at first. Altering my writing style to the style they needed for the blogs was 
also a challenge. But everything got much easier as I got used to the internship.

Editorial Intern, Summer 2013
Hometown: Baltimore, MD

LAURNIE WILSON, DC ‘16
CREATIVE WRITING/ PROFESSIONAL WRITING

www.baltimoremagazine.net

NEED TO KNOW
Baltimore, MD
Unpaid Internship

Received a Humanities 
Scholars Program 
Internship Grant

INSIDER TIPS
Applied by: March  Accepted by: April

I think it really impresses companies when they can see that 
you’ve been interested in the field for a long time, or that you’re 
exceptionally dedicated to what you do. They know you’re not going 
to know everything about the industry on the first day. After all, 
you’re seeking an internship to learn more. But they do want to see 
genuine excitement and passion for something.



Bloomberg L.P.

What skills do you have that gave you an advantage in securing this internship?
I have experience in public speaking so interviewing is usually my stronger suit, but I think I’m also a 
meticulous researcher and tend to do a lot of reading and watching videos online about the field, the 
company, and the position. Having a strong resume is incredibly important.

What are the steps you took to land your internship?
I attended a Bloomberg informational event on campus and I took down the recruiter’s contact 
information. After I filled out the initial application and submitted my resume, the recruiter scheduled 
a phone interview. Later, the HR representative told me they were going to offer me an internship.

What did you do as an intern at Bloomberg?
The rotational internship provides 2 different job roles – one in Analytics where you are responsible 
for learning about the financial markets and answering client questions about the Bloomberg 
Terminal’s functionality. The sales part of the internship is comprised of being a member of a specific 
sales team and working with them to increase client knowledge of the Bloomberg terminal as well 
as sell more terminals to different market players by making calls, going on client visits, and using 
different tools to find sales prospects.

What did you enjoy about your internship?
I loved being able to work with clients and helping them use this powerful product. I also really liked 
the Bloomberg culture and truly enjoyed coming to work every day. Every person I met was willing to 
help me grow professionally as well as help me with my projects.

What was challenging about your internship?
The first week was just a crash course in financial markets, with an exam at the end. It was a lot 
of information in a short amount of time and applying that newfound knowledge to my job 
responsibilities and projects was challenging as well. The managers expect a lot out of you and 
there is some pressure, but it delivers results from the interns as well as constructive criticism that is 
extremely helpful for professional growth. 

Sales & Analytics Intern, Summer 2013
Hometown: Miami, FL

MAYA GELEROFF, DC ‘14
ECONOMICS

www.bloomberg.com 

NEED TO KNOW
New York, NY
Paid Internship

INSIDER TIPS
Applied by: September Accepted by: December

Bloomberg’s technical recruiters visit the campus every year – so 
I think it’s important to make sure they know who you are. As a 
company, they are unique and don’t really fall into a certain field – so 
it’s virtually impossible to find candidates that have done the same 
exact job at another company. This gives you the upper hand because 
you can leverage the rigor of your classes as well as the similarity in 
entrepreneurial culture between CMU and Bloomberg L.P.



The Boeing Company

What skills do you have that gave you an advantage in securing this internship?
I have project management, programming, and business process improvement skills.

What are the steps you took to land your internship?
I went to career fairs and networking events, resume building sessions, and hackathons/case 
competitions.  I applied for many positions; some were cold applications to companies not recruiting 
at CMU.

What did you do as an intern at Boeing?
I scheduled and held accountable applications to a release process, optimized slow business 
processes, developed high level application design for an application to report the risk associated 
with each new application and determine in what method it should be released/installed.

What did you enjoy about your internship?
I was blessed enough to be in a position from which I could see all of Boeing IT interacting.  From 
this experience, I have been given the opportunity to make a significant change and impact the way 
Boeing manages its IT for the future. I also get to live in beautiful Seattle, Washington, and explore 
this great city.

What was challenging about your internship?
The sheer complexity of management in the real world was something for which I was not prepared.  
In class, there are simple examples and small systems, but often, in the real world, you have large 
systems with many known problems that must be fixed. Limited tool sets (using only company 
approved software or processes) provided a big challenge to my job. Finally, Boeing is very strict on 
the 40 hour work week.  Coming from Carnegie Mellon, I wanted to work more and get my jobs done, 
but I was not allowed, and taking time off was a great learning experience for me.

Information Technology Intern, Summer 2013
Hometown: Chicago, IL

RYAN FLOOD, DC ‘15
INFORMATION SYSTEMS

www.boeing.com

NEED TO KNOW
Seattle, WA
Paid Internship

INSIDER TIPS
Applied by: September Accepted by: November

(For IT only) at the undergraduate level, Boeing does not want 
programmers or researchers, there is too much overhead for a 
programing internship.  Instead they want people to help them with 
the management of the applications.  You should promote your 
skills as being able to integrate with, and help the business, not your 
technical skills.



Bridges Center for Culture and 
Communication

NEED TO KNOW
Rabat, Morocco
Unpaid Internship

Received a Dietrich College 
Summer Internship 
Opportunity Grant and a 
Tartans Abroad Scholarship

INSIDER TIPS
Applied by: November Accepted by: March

It is important to make and maintain personal contacts. After completing a 
position, continue to stay in touch with those with whom you worked; they 
could be key in helping you find future opportunities. When it comes to 
positions abroad, don’t let cost intimidate you; there are lots of scholarships 
and funding available, you just have to do a little research.  In addition, assert 
yourself! If a company doesn’t offer a formal internship program, approach 
them with a proposal for an internship. Make it happen for yourself. Track 
down funding, reach out to an individual, and create your own opportunity.

What skills do you have that gave you an advantage in securing this internship?
Networking; Assertiveness; Flexibility; Persistence.

What are the steps you took to land your internship?
I knew I wanted to study or intern in the Middle East or North Africa during the summer so that I 
could continue to develop my Arabic language skills. I initially applied for two established language 
programs that offered full scholarships, but I also began looking for internship opportunities abroad. I 
contacted the Director of the Bridges Center, who I had stayed in touch with since studying Arabic at 
the center in the summer of 2011, and proposed an internship.

What did you do as an intern at the Bridges Center?
I taught English to Moroccan school children, mentored State Department National Security 
Language Initiative (NSLI-Y) high school scholarship recipients studying Arabic at the Bridges Center, 
documented NSLI-Y finances, and managed a variety of tasks as requested, such as setting up for the 
U.S. Embassy security debriefing.

What did you enjoy about your internship?
I loved taking on the responsibility of teaching, the sense of independence I felt living abroad, and the 
satisfaction of working in an internship position I had the opportunity to create. In addition, I loved 
being a part of the Bridges Center environment and working in a place that promotes cross-cultural 
dialogue and understanding.

What was challenging about your internship?
I was originally scheduled to be an assistant English language teacher, but the head teacher became 
ill before the courses began. I was asked, with only two days notice, to take over as the lead teacher.  I 
had never developed lesson plans before, so it was challenging to take full responsibility for the class 
in such a short period of time.

Bridges Intern, Summer 2013
Hometown: Seattle, WA

JULIA CONSTANTINE, DC ‘15
GLOBAL STUDIES

www.bridges.ma



The Brookings Institution

What skills do you have that gave you an advantage in securing this internship?
As a technical writer, I have accrued skills communicating complex information to a lay audience. 
Furthermore, my proficiency in other languages and experience living and studying in other countries 
made me a more viable candidate for a position in the organization’s foreign policy sector, which 
looks for individuals who have a comprehensive understanding of international cultures and customs.

What are the steps you took to land your internship?
My first step in acquiring my internship was to find a particular program that interested me. I then 
contacted the director expressing my interest. After receiving my information, we established a time 
to speak on the phone to discuss pursuing an application within the foreign policy department.

What did you do as an intern at The Brookings Institution?
My responsibilities as an intern were to research and write part of a report on suggested Arctic 
offshore drilling policy to be released to the State Department in fall 2013; to write an op-ed on the 
state of the Mexico-U.S. energy sector for a senior fellow working in the Energy Security Initiative; to 
attend a number of conferences to take notes and oversee administrative duties; to keep up to date 
on international energy news and compile a summary to be distributed to my team members every 
day; and to oversee a number of administrative duties related to event planning and publication 
distribution on Capitol Hill.

What did you enjoy about your internship?
I enjoyed working in such close proximity with experts within their fields. Many of the people that I 
interacted with on a regular basis have served executive positions in government and foreign policy-
related positions, and most were eager to share their experiences and research with interns.

What was challenging about your internship?
The internship’s expectations were the most demanding aspect of the experience. Though I read 
extensively about oil, gas, and energy policy throughout my time at Brookings, there was a steep 
learning curve that required asking questions and wading through daunting amounts of information.

Intern, Summer 2013
Hometown: San Francisco, CA

CHLOÉ LULA, DC ‘15
TECHNICAL WRITING & COMMUNICATIONS/GLOBAL STUDIES

www.brookings.edu

NEED TO KNOW
Washington, DC
Unpaid Internship

Received a Dietrich College 
Summer Internship 
Opportunity Grant

INSIDER TIPS
Applied by: October  Accepted by: March

Those seeking an internship at the Brookings Institution should plan ahead. 
The application process will vary, there are generally many applicants and 
the process takes months. Senior fellows tend to be incredibly friendly and 
open to speaking with students who are interested in their own line of study, 
therefore making an overture to a particular scholar and expressing passion 
for their subject will differentiate you. Lastly, read extensively on the subject 
that you will be expected to work towards, both broadly as well as within the 
scope of the work that particular senior Brookings experts have published. 



Cargill

What skills do you have that gave you an advantage in securing this internship?
I was prepared for the interview process because I’d had multiple interviews for other internships 
before my Cargill interview. Using www.glassdoor.com prepared me for the type of questions I was 
asked. During my interview I talked about my Excel and PowerPoint skills, and discussed work I’d done 
in group projects for Empirical Research Methods (88-251) and DADSS (88-223).

What are the steps you took to land your internship?
I applied online and networked extensively.

What did you do as an intern at Cargill?
I helped write and create questionnaires and surveys, analyzed and found trends and correlations 
in big data, and helped put together market research presentations for Cargill colleagues. I sat in on 
business meetings discussing the market for potential new products. I helped with marketing and 
branding endeavors for Cargill products.

What did you enjoy about your internship?
I gained experience with corporate work culture and learned how to interact in a professional manner 
with colleagues.

What was challenging about your internship?
It was challenging balancing and prioritizing multiple assignments from different employees and 
figuring out which assignment was the most important, which I should start first because it would 
take the most time, etc.

Market Research Intern, Summer 2013
Hometown: Blaine, MN

HANNAH KUMAR, DC ‘14
DECISION SCIENCE/ PSYCHOLOGY

www.cargill.com 

NEED TO KNOW
Wayzata, MN
Paid Internship

INSIDER TIPS
Applied by: February Accepted by: June

Students commonly overlook the help that family and family friends 
can provide. Reach out for help in the internship search! They are 
often well-established and know of companies/organizations that are 
looking for interns



Carnegie Mellon University
Psychology Department

What skills do you have that gave you an advantage in securing this internship?
I have considerable experience with both research and children.  Having an “A” in the professor’s class 
at the time of my application certainly helped.

What are the steps you took to land your internship?
After talking to my always helpful advisor, I e-mailed various professors in the Psychology Department 
to see if they had any available internship positions.

What did you do as an intern in the Psychology Department?
As an intern, I administered tests to children in a Child Development Lab, coded data, and met with 
graduate students to discuss their experiments.

What did you enjoy about your internship?
I enjoyed working with children and being able to learn while I was doing what I love.

What was challenging about your internship?
I had to constantly be mindful of following research protocols. It required careful attention but was a 
great way to more fully understand concepts I’d learned in class!  

Research Assistant, Summer 2013
Hometown: Cassadaga, NY

ANNA VANDE VELDE, DC ‘15
PSYCHOLOGY

www.psy.cmu.edu

NEED TO KNOW
Pittsburgh, PA
Paid Internship

INSIDER TIPS
Applied by: March  Accepted by: May

Consider all of your options, both on and off campus.  Don’t get 
discouraged if you’re turned down from a few places- it’s a tough 
field.  Most importantly, look for something you know is going to be 
fulfilling for you!  



Carnegie Mellon University
Software Engineering Institute

What skills do you have that gave you an advantage in securing this internship?
The fact that I was a CMU student was an advantage to securing my internship. I also had experience 
in research labs and this made me qualified to help with cyber intelligence field research even though 
I had no previous experience in the field.

What are the steps you took to land your internship?
I networked with contacts from family friends to find someone who would be willing to take an intern 
for the summer.

What did you do as an intern at SEI?
I developed and maintained a government contracts SharePoint site, helped with research for cyber 
intelligence field practice, and performed other office tasks.

What did you enjoy about your internship?
I enjoyed being able to learn practical workplace skills that I have yet to be taught in a classroom. I 
also enjoyed doing research that I got to see in publication.

What was challenging about your internship?
I felt like I was required to know things and skills I had not been taught in school. I also felt like when 
I had deadlines or projects I was expected to complete them like any other employee even though I 
did not have the experience doing these kinds of tasks. I often had to problem solve and teach myself 
how to do the tasks.

PD&T Intern, Summer 2013
Hometown: Great Falls, VA

AMBER HEKLER, DC ‘14
PSYCHOLOGY

www.sei.cmu.edu

NEED TO KNOW
Washington, DC
Unpaid Internship

INSIDER TIPS
Applied by: April Accepted by: May

Show how what you learned in your classes can apply to what they are trying 
to achieve, sometimes you can bring in new ideas and ways of thinking 
that other employees might not have imagined. Look for connections to 
employees who work for the company, it always helps to have someone you 
know score you an interview. Be flexible in what position you are willing to 
take. I had three very different internship responsibilities.  Even though it was 
not my ideal position, working here has given me new field experience and I 
have been able to learn new skills and develop more connections.



Chrysler Group, LLC

What skills do you have that gave you an advantage in securing this internship?
The interview was purely behavioral, so thinking of stories that documented my leadership and 
teamwork skills was crucial.

What are the steps you took to land your internship?
I applied to many different companies on TartanTrak in addition to reaching out to big companies on 
their websites.

What did you do as an intern at Chrysler?
My responsibilities included composing workflows for the department, updating the SharePoint 
websites, putting together presentations for managers regarding the new system convergences 
between Fiat and Chrysler, and meeting with different departments to ensure that all business 
requirements were being met on new technology rollouts in the company.

What did you enjoy about your internship?
Like most internships, you get to see the ‘real world’.  This is what people are doing every day! It’s also 
great living in a new city and meeting other students from all over the country and in very different 
disciplines. It was also really incredible to see how Vipers are made! I got to ride in cars that were still 
in the factory and see exactly how they were assembled, painted, tested and then prepared to sell 
to the rest of the world!

What was challenging about your internship?
The corporate world isn’t as glamorous as I liked to imagine. The 9-5 workday is longer than it seems, 
but that makes sleeping in on weekends that much better.

Information Technology Management Intern, Summer 2013
Hometown: Peachtree City, GA

KATIE CAMERON, DC ‘15
INFORMATION SYSTEMS / DECISION SCIENCE

chrysler.com

NEED TO KNOW
Auburn Hills, MI
Paid Internship

INSIDER TIPS
Applied by: September Accepted by: February

The automotive industry isn’t just about cars. You can literally be 
in any field (finance, marketing, IT, engineering) and still be able to 
develop a new skill set while applying what you learn in school – just 
find a position description that you think relates to your interests.



comScore 

What skills do you have that gave you an advantage in securing this internship?
My course work in statistics well prepared me for the position.  However, working on the client side 
of comScore’s business in my previous internship at Time Warner Cable gave me a huge advantage.    

What are the steps you took to land your internship?
I first learned about comScore through my previous internship at Time Warner Cable, a client of 
comScore’s.  In the summer of 2012 I visited their office to learn more and gained an HR contact. 

What did you do as an intern at comScore?
I performed custom analytics for comScore’s retail clients.  My tasks included aggregating data, 
identifying consumer trends, and conveying business insights.  My work specifically pertained to the 
online retail market and online consumer behavior. 

What did you enjoy about your internship?
Since the work is client based there are always new questions to be answered so I never found myself 
bored. 

What was challenging about your internship?
The position required a lot of attention to detail.  When working quickly to complete a delivery, it is 
all too easy to overlook a mistake.

Client Services Analyst, Summer 2013
Hometown: Hendron, VA

EMILY WRIGHT, DC ‘14
ECONOMICS/ STATISTICS

www.comscore.com

NEED TO KNOW
Chicago, IL
Paid Internship

INSIDER TIPS
Applied by: February Accepted by: May

Be very proactive about following up after interviews.  There was 
always a long delay but I was very persistent and kept in close 
communication.



DC Public Schools

What skills do you have that gave you an advantage in securing this internship?
I was able to highlight instances during my interview when I had been assigned numerous projects 
under the expectation of completing them all by the expected due date. If you haven’t had a previous 
job experience, I would recommend referencing how you tackle your typical CMU course load, 
homework assignments and extracurricular activities. They are pretty equivalent undertakings.

What are the steps you took to land your internship?
Knowing that I wanted to work in the field of education policy in some capacity within DC, I focused 
my Google search accordingly. When I found DCPS, I took the proper steps to apply.

What did you do as an intern at DCPS?
My project was evaluating the usage and effectiveness of the Teaching in Action program (designed 
to enable less effective teachers to observe highly effective teachers in the district). I analyzed data 
collected from the program and created recommendations based on my findings.

What did you enjoy about your internship?
I appreciated the high caliber students, along with the conversations and debates I was able to have 
with my peers. I also appreciated the way the internship was structured so participants obtained 
a deep understanding of the inner structure of DC Public Schools, while still allowing students to 
contribute. Chief Chats and brownbag lunches fostered intimate conversations between interns 
and DC employees where both successes and downfalls could be scrutinized and discussed. Most 
importantly, I appreciated the noticeable energy and enthusiasm present in the office on a daily basis.

What was challenging about your internship?
The most challenging part of my internship was determining the direction I wanted to take my data 
analysis. I had to 1) figure out the most important and relevant statistics and why those figures 
mattered and 2) decide how to utilize those findings to strengthen the program. Any time I needed 
assistance, my supervisor was more than willing help.

Urban Education Leaders Internship Program: Summer Associate on 
the Teacher Effectiveness Strategy Team, Summer 2013
Hometown: Pittsburgh, PA

LARA DORKO, DC ‘14
ETHICS, HISTORY & PUBLIC POLICY

dcps.dc.gov/portal/site/DCPS/

NEED TO KNOW
Washington, DC
Unpaid Internship

Received a Friedman 
Fellowship

INSIDER TIPS
Applied by: March  Accepted by: April

Make sure you are passionate about the field of education and 
demonstrate that you want to make a difference. Familiarize yourself 
with DCPS’s Capitol Commitment Goals, and know those high 
standards permeate the central office. This is my third government 
related job. Know that the individuals who choose to work in this 
field are passionate about what they do, work long hours to meet 
goals, and expect you to work hard and produce quality products.



ESPN

What skills do you have that gave you an advantage in securing this internship?
I had web development project experience, coursework that was similar to the work I would be doing 
at ESPN, good grades, extracurricular activities, and sports knowledge.

What are the steps you took to land your internship?
I found the internship information on the ESPN website. I applied for the internship, and then went 
on TartanTrak to see if there was any information on ESPN as an employer.  I found a few contact 
emails of recruiters under the company contacts section and emailed them to let them know I was 
interested in the position.

What did you do as an intern at ESPN? 
I supported the WatchESPN product on all platforms by developing new features or fixing bugs. 
I worked on a product that is very critical to ESPN as a business. Therefore, the technology and 
business aspects of my position collide daily.  This is the definition of Information Systems.

What did you enjoy about your internship?
I wanted to do web development at my summer internship and that is exactly what I did.  I was given 
responsibility to complete small projects that are very meaningful. In addition, the culture was very 
relaxed and inviting; it was a young environment.

What was challenging about your internship?
It was challenging to learn how to work with and understand ESPN’s development environment. The 
WatchESPN web development team made it very easy for me to transition into this position.

WatchESPN Product Support Engineer, Summer 2013
Hometown: Verona, PA

MICHAEL FERRACO, DC ‘14
INFORMATION SYSTEMS

espncareers.com/campus/internships.aspx

NEED TO KNOW
Bristol, CT
Paid Internship

INSIDER TIPS
Applied by: September Accepted by: February

Put maximum effort into the projects that are assigned in courses that pertain 
to your interest areas. Network with as many people as possible.  It’s as 
much about who you know as what you know. Put effort into seeking out 
internships that interest you. Display your development work on Github for 
potential recruiters to access. Gain experience by interning with as many 
different companies and positions as you can while in school.  There will never 
be another time when you can work for a company for three months and then 
decide you don’t like it and just move on.



Great Nonprofits

What skills do you have that gave you an advantage in securing this internship?
It was a combination of willingness to take on an unpaid internship as well as ability to get into the 
mindset of various consumers and having an analytical background that got me there.

What are the steps you took to land your internship?
I used TartanTrak and LinkedIn.

What did you do as an intern at Great Nonprofits?
I touched upon marketing, social media, business development analytics, and product planning. 
What I learned from my internship is that having a deeper understanding of the subject and being 
able to apply it outside of a problem set context is what has allowed me to do well so far. Whether 
it was material from courses like DADSS, skills received from completing problem sets in Micro and 
Macroeconomics classes, or even the way of thinking from Intro to Programming, random parts of 
classes have affected my internship experience.

What did you enjoy about your internship?
I appreciated the fact that I got to meet all of our big investors and advisors. It gave me the chance 
to have coffee with the VP of Product Management at Adobe, Forbes’ Marketer of the Year for 2011, 
the man who ran 60 Minutes, CEO of LinkedIn, all of whom are all great backers for the nonprofit and 
were willing to give me advice on how to complete projects or go forward with my career.

What was challenging about your internship?
The biggest challenge was the fact that it was unpaid; not making money was difficult for the summer. 
Networking in California has been more difficult for me than my state school peers.

Summer Intern, Summer 2012
Hometown: San Jose, CA

MICHELLE LIN, DC ‘14
DECISION SCIENCE/ ECONOMICS

greatnonprofits.org

NEED TO KNOW
Palo Alto, CA
Unpaid Internship

INSIDER TIPS
Applied by: December Accepted by: March

If you are looking for nonprofits, it would be best to look into nonprofit 
focused sites and generally get more involved with the industry itself. 
Most nonprofits are looking for skilled people interested in the field 
and any help they may have to offer. Most importantly is to bring 
enthusiasm for learning as an intern, they want to teach you so 
demonstrate that you want to learn. 



IBM Global Business Services

What skills do you have that gave you an advantage in securing this internship?
I spoke with friends, alumni, and classmates who have previously interned in consulting. This helped 
me become more prepared for the consulting industry. Participating in case competitions helped me 
to think like a consultant.

What are the steps you took to land your internship?
I attended an information session, reached out to alumni at the firm, contacted recruiters, and 
researched the company and the industry for the interview.

What did you do as an intern at IBM Global Business Services?
I assisted in systems testing and validation of files regarding a global payroll (Oracle software) 
implementation project for an investment bank. I also had to strategize recommendations to 
overcome upcoming issues within the implementation projects of other regions.

What did you enjoy about your internship?
I worked with a great team of consultants and had a great time working in a team environment. I 
learned a variety of technical skills; however I learned that what truly separates a regular employee 
and a great employee is his social skills.

What was challenging about your internship?
I was challenged at work every day because I am an Economics major with minimal technical 
background. The first week was the most challenging because the team expected me to learn 
everything about the project and the software they were working on within a couple of days. 
Consultants want to challenge the interns with a lot of background knowledge from the start. 

Strategy & Transformation Consultant Intern, Summer 2013
Hometown: Lexington, MA

MIKE SHIN, DC ‘14
ECONOMICS

www-935.ibm.com/services/us/gbs/consulting/ 

NEED TO KNOW
New York, NY
Paid Internship

INSIDER TIPS
Applied by: December Accepted by: March

Be bold and talk to recruiters to build a relationship. Do not just talk 
about work or the internship but try to be memorable in some way. 
Be appropriately funny.



IMG World, Art+Commerce 

What skills do you have that gave you an advantage in securing this internship?
I think it really helps to have a clear vision of how this internship will help your ultimate career goals. 
I got the sense that my interviewer was impressed when I could tell her why I wanted this internship. 
Thanks to my writing studies, I am a swift and clear communicator, which is something that they 
needed.
 
What are the steps you took to land your internship?
I applied for the program online, and then had an in-person interview a couple of weeks later.

What did you do as an intern at IMG World, Art+Commerce?
I assisted in maintaining 100+ portfolios, by editing domestic and international magazines for the 
work of the artists we represent. I would collect recent issues of magazines and journals, as well as 
create digital versions of the portfolios on the Art+Commerce Image Archive. I also got to assist a 
Senior Agent during my time there, which really allowed me to meet some of our clients! Vogue, Wall 
Street Journal, Vanity Fair, the New York Times Style Magazine, etc.

What did you enjoy about your internship?
I enjoyed the portfolio updates, as I got to understand all that goes into editing any sort of publication. 
Probably the most rewarding experience was when I would coordinate the production of various 
editorials and photo stories with some of the above mentioned publications. IMG is really a place 
where you can create lasting and meaningful professional relationships.
 
What was challenging about your internship?
In this industry, there were just so many things that go on at the same time. I think the most difficult 
thing is being told to do 5 different projects at once. I really learned to prioritize this summer – sticky 
notes have become my best friends!

Portfolio Intern, Summer 2013
Hometown: Brookfield, CT

RAINA BRADFORD-JENNINGS, DC ‘14
PROFESSIONAL WRITING

www.artandcommerce.com 

NEED TO KNOW
New York, NY
Unpaid Internship

INSIDER TIPS
Applied by: January Accepted by: April

My advice is definitely to start early – a lot of places have really early 
deadlines, which are easy to miss when you don’t start looking until 
March. For IMG, I suggest having a clear resume that gets to the 
point regarding your skills and experience. Keep in mind that IMG 
only accepts rising seniors and graduate students.



Liberty Mutual Insurance

What skills do you have that gave you an advantage in securing this internship?
My CMU education has taught me the significance of effectively blending quantitative and qualitative 
analyses, whereas many other universities and academic programs solely focus on one type or 
the other.  This multi-tiered approach provided me with an advantage over others in securing this 
internship.

What are the steps you took to land your internship?
I met with my academic advisor, spoke with Decision Science alumni, set up a phone interview, met 
with an alumnus for an on campus interview, and finally was flown out to Boston for an on-site 
interview (3 behavioral + 1 case).

What did you do as an intern at Liberty Mutual?
As an intern I was responsible for completing an individual summer-long project and analysis and 
devise a recommendation to present to senior management at the end of my internship. I was 
additionally responsible to contribute to my team (Property Analytics) and department (Property 
Research) through meetings and ad hoc projects.

What did you enjoy about your internship?
Liberty Mutual places a high focus on maintaining work-life balance and social opportunities. Many 
of the other people I worked with were under 30, creating a relatable workplace environment, and 
most employees are expected to work no more than 8 hours a day (including an unpaid 30 minute 
lunch). Additionally Liberty Mutual’s intern program is well established and well structured, including 
a mentor and manager for each intern as well as intern social events, connecting interns across the 
country.

What was challenging about your internship?
One challenging thing about my internship was acclimating to the hierarchical corporate structure. 
Another challenge was learning the details of the previously unfamiliar world of insurance.

Property Analytics Intern, Summer 2013
Hometown: West Hartford, CT

TAMAR FEIGENBAUM, DC ‘14
DECISION SCIENCE

www.libertymutual.com

NEED TO KNOW
Boston, MA
Paid Internship

INSIDER TIPS
Applied by: January Accepted by: March

Reach out to your advisor and alumni networks to help you find a 
good fit and make inroads into the field of your choice.



Mercury One

What skills do you have that gave you an advantage in securing this internship?
I had specifically applied for an internship in the research field because of my strong analytical skills. 
I also submitted a very strong writing sample and have excellent interview skills. My previous job 
experience includings working as an Academic Counselor and interning at the Pittsburgh Zoo.

What are the steps you took to land your internship?
I made sure I had a strong resume, cover letter, and course background.

What did you do as an intern at Mercury One?
Since I joined the company in the midst of the planning of Glenn Beck’s major summer event in Salt 
Lake City: Man in the Moon, I helped plan and run this 3 day long, 20,000+ person event. This included 
working with over 30 speakers and presenters. I wrote email blasts, welcome letters, and thank you 
notes to thousands of people. I also wrote articles (including an article published on glennbeck.com) 
and travelled with the Mercury One team to Oklahoma for disaster relief work after the devastating 
tornadoes in May.

What did you enjoy about your internship?
I loved the work I did for this internship, but more than that, I loved the people. The Mercury One 
team really became a family this summer. I am confident that I made friends that I will keep for the 
rest of my life. I also really enjoyed being in Salt Lake City for two weeks (if only to escape the Texas 
heat!) to plan and run the Man in the Moon events. Finally, it was extremely rewarding to take the 
skills I have learned in the classroom and successfully apply them to a real life setting.

What was challenging about your internship?
The most challenging part of my internship was to find enough hours in the day to get everything 
done. I juggled many different assignments this summer and quickly learned: put everything in 
writing.  I also had to learn that sometimes it is ok to say no, because I realized that if I tried to do 
too much, the quality of my work started to suffer.  It is also important to know your limits and to 
remember to eat and sleep every once in a while!

Research Intern, Summer 2013
Hometown: Baden, PA

LAUREN WILLIAMS, DC ‘15
PROFESSIONAL WRITING

www.mercuryone.org  

NEED TO KNOW
Dallas, TX
Unpaid Internship

INSIDER TIPS
Applied by: March  Accepted by: April

It is essential to closely follow all news and media outlets and to be 
familiar with Glenn Beck’s company and show. Glenn puts a lot of 
emphasis and responsibility on the younger generation, so if you are 
a passionate, hard-working individual, you would fit in at Mercury 
One or Mercury Radio Arts, even if, like me, you do not have a lot of 
experience working in the radio, TV, or non-profit fields.



National Geographic Society 
Library

What skills do you have that gave you an advantage in securing this internship?
When my resume was passed around to the library staff, my boss was pleased to see I had 
programming experience.  The National Geographic Society had many different departments with 
intern programs that I could have applied to, but I wanted to be in a library, so I figured it couldn’t 
hurt to email them directly!

What are the steps you took to land your internship?
I contacted the librarians through the NGS Library’s website. I sent an email with a resume and cover 
letter asking if they would be interested in taking me on as an intern for the summer.

What did you do as an intern at the National Geographic Society Library?
I did research for their TimeLine (an online record of the Society’s history), attended and took notes 
at an Explorers Symposium (National Geographic brings their explorers to headquarters to give 
presentations about their work and answer questions from the audience, which includes staff and 
special guests of the Society), worked on redesigning (basically streamlining and simplifying) the 
Library’s website, and worked on their Records Management System (a database for contracts).

What did you enjoy about your internship?
I want to work in a library, so it was great to finally get to experience working in one!  I was able to talk 
to many different staff members, attend classes the Library offered to National Geographic Society 
staff, and sit in on staff meetings.  The best part of my internship was having the opportunity to hear 
explorers speak at the Explorers Symposium!  The explorers’ passion for their work was incredibly 
inspiring, and got me thinking more seriously about what I want to do to with my life.

What was challenging about your internship?
My day to day work could get boring, especially when I was working on cleaning up the Library’s 
website. I made sure to communicate with my boss at least once a day about where I was on the 
project she’d given me, which helped ensure I was never without work.

Library Intern, Summer 2013
Hometown: Seattle, WA

LUCY HAVENS, DC ‘15
INFORMATION SYSTEMS

www.ngslis.org

NEED TO KNOW
Washington, DC
Unpaid Internship

Received a Dietrich College 
Summer Internship 
Opportunity Grant

INSIDER TIPS
Applied by: December Accepted by: February

It’s not as hard as it may seem!  Although the application process is 
different in most of the other departments, other interns also said 
they were surprised by the simple and straightforward process. The 
interviews were not stressful and the National Geographic Society 
responded very quickly to applicants.



NeighborWorks America

What skills do you have that gave you an advantage in securing this internship?
I already had several internships and jobs under my belt, and I had a wide variety of experiences in 
education, writing, public relations, and social media. This made me very marketable and flexible in 
the corporate world.

What are the steps you took to land your internship?
I found the internship online and applied. 

What did you do as an intern at NeighborWorks America?
I managed and promoted the NeighborWorks Social Media Website.  I also lead and executed the 
launching of NeighborWorks’ Career Webcasts and the NeighborWorks’ Mentoring Program.  I wrote 
feature articles on VISTA projects across the country.

What did you enjoy about your internship?
I enjoyed the fast-paced environment, the friendly staff, the fact that everyone in the office treated 
you as their peer, and the ability to spearhead major projects for the corporation. In addition, 
NeighborWorks America pays for most of your meals in office as well as travel.

What was challenging about your internship?
The most challenging part of this internship was that there were times that I felt overwhelmed with 
work. In addition, many employees telecommute 2-3 times a week. That makes it difficult to get 
answers when the person I was looking for wasn’t physically in the office.

Workforce Development Social Media Intern, Summer 2013
Hometown: Gaithersburg, MD

LARA MCLEOD, DC ‘14
PROFESSIONAL WRITING

www.nw.org 

NEED TO KNOW
Washington, DC
Paid Internship

INSIDER TIPS
Applied by: January Accepted by: April

Do your research on the company beforehand. In respect to 
NeighborWorks America, they take their mission statement very 
seriously, and they look for interns who are dedicated, passionate, 
and self-motivated. They have limited intern spots, and take their 
intern program very seriously. It is important to do research, know a 
lot about the specific intern position you’re applying for, and knock 
your interview out of the park.



NetApp Inc.

What skills do you have that gave you an advantage in securing this internship?
My skills in visually depicting data, which I developed in the graphics statistics class helped greatly 
in getting this internship. An ability to explain statistics concepts in simple terms was appreciated.

What are the steps you took to land your internship?
I applied through internmatch.com.

What did you do as an intern at Net App?
I worked with different data dumps and turned them into readable files. I was also looking for trends 
and extracting useful relationships from the data.

What did you enjoy about your internship?
I enjoyed the people I have gotten to work with as well as the skills I have learned. This includes a 
new programming language and how to work with databases. They make it easy to work here; they 
relocate you, provide an apartment with roommates and have team building days as well as getting 
you face time with the executives.

What was challenging about your internship?
My manager was in Sunnyvale, CA but the rest of our team was in Bangalore India, so getting used to 
working with people who are not right next to you takes a little time.

Marketing Data Analysis Intern, Summer 2013
Hometown: Alexandria, VA

EMILY HRIN, DC ‘14
STATISTICS/ ENVIRONMENTAL POLICY

www.netapp.com

NEED TO KNOW
Sunnyvale, CA
Paid Internship

INSIDER TIPS
Applied by: January Accepted by: April

NetApp has a place to submit your resume and HR will match it with 
jobs for which you are qualified. I suggest doing that.  I received three 
other sets of interviews in addition to the job I held.



Nike

What skills do you have that gave you an advantage in securing this internship?
I think having interview skills was most important in getting this position. Although I only had 4 
interviews in total, going through each one gave me interview practice and I was able to do really 
well with Nike, which was my last interview. I also participated in mock interviews that the Career 
Center hosted. Practicing interview skills was the key.

What are the steps you took to land your internship?
I applied through Tartantrak. I went through 3 interview processes: a phone interview with HR, a 
recorded video interview, and a phone interview with managers.

What did you do as an intern at Nike?
My project was building a database, but on a higher level, the data that my team was transferring will 
enable enhanced analytics and depth analysis of Nike’s sales on a global scale. Working with data is 
related to statistics, but understanding how data are impacting the business, and find best ways to 
deliver those data is related to economics.

What did you enjoy about your internship?
I really enjoyed the relaxed working environment and amazing facilities that Nike has for employees, 
such as a beautiful campus and gyms.

What was challenging about your internship?
It was challenging to understand how Nike is structured. Also, people tend to talk a lot in acronyms 
and it took a while to figure out what they meant.

Business Systems Analyst, Summer 2013
Hometown: Gimpo, Korea

KYONGCHE KANG, DC ‘14
ECONOMICS AND STATISTICS

www.nike.com

NEED TO KNOW
Beaverton, OR
Paid Internship

INSIDER TIPS
Applied by: February Accepted by: April

Nike has a very unique story behind how it was founded. It is vital 
that you understand what Nike stands for, what stories are behind 
the swoosh logo, and show passion for the company. If you can tell 
the story and express passion for why you want to work for Nike, you 
will get an internship.



Orange County Board of 
Supervisors

What skills do you have that gave you an advantage in securing this internship?
Having been disciplined by two majors in SDS, my skills in policy analysis and research methods 
stood out from the intern applicant pool. The department’s interdisciplinary focus and emphasis 
on synthesizing material from multiple perspectives proved particularly useful during my time at 
my county newspaper and my county government. In this sense, having excellent written and oral 
communication skills are necessary when considering an internship in either the media or the public 
sector.

What are the steps you took to land your internship?
During my freshman year I researched what internships were available in my county and acquired a 
list of opportunities that I would subsequently use for each summer.   

What did you do as an intern at the Orange County Board of Supervisors?
I performed policy analysis on various research projects concerning city and county affairs to advise 
my County Supervisor. Other responsibilities included formal letter writing on behalf of the Supervisor, 
updating a weekly newsletter, and drafting various proclamations honoring specific events.

What did you enjoy about your internship?
In addition to the valuable work I did during my internship, the experience of being around peers and 
superiors with a vast knowledge of government and policy issues was incomparable. 

What was challenging about your internship?
Learning to adapt to a real office environment was challenging, but not insurmountable. There were 
many times during the course of my internship when it seemed as if I had free time. Under these 
circumstances, how you decide to use that free time can speak volumes about your commitment to 
the organization/company – especially for someone seeking a recommendation. Of course, there will 
be times during your work schedule in which you genuinely have nothing to do. This was something 
that I had to discover for myself, as there is only so much work that can be delegated to an intern.

Public Policy Intern, Summer 2013
Hometown: Yorba Linda, CA

MATTHEW VELA, DC ‘14
POLICY & MANAGEMENT/ DECISION SCIENCE

ocgov.com

NEED TO KNOW
Santa Ana, CA
Unpaid Internship

INSIDER TIPS
Applied by: December Accepted by: February

Don’t underestimate the value of a local or community internship. 
Spending your summer at home working nearby may not be as flashy as 
some of the paid internships you might expect to find in San Francisco, 
New York, or DC, but the experience you receive will be invaluable. You 
will find that the world outside academia is very different from anything 
you will ever learn in the classroom. This means that your suitability for a 
position isn’t defined by what you study but rather how you sell yourself.



Pittsburgh Post-Gazette

What skills do you have that gave you an advantage in securing this internship?
I currently serve as the news editor for The Tartan, and I was a news editor on my high school 
newspaper, so I think my previous experience in journalism helped me land this internship.

What are the steps you took to land your internship?
I applied for the internship in the fall but did not receive a position. However, while volunteering 
at a political rally in November, I met a reporter from the Post-Gazette. After talking with her, she 
helped me set up an interview with the executive editor, who offered me an internship for the spring 
semester.

What did you do as an intern at the Pittsburgh Post-Gazette?
My internship at the Post-Gazette was very hands-on – in total, I wrote around 20 articles. Every day, 
I would go into the office and either pitch article ideas or receive assignments. My responsibilities 
were comparable to that of a regular reporter – barely any grunt work, and absolutely no coffee runs!  

What did you enjoy about your internship?
I enjoyed the hands-on experience I received at the Post-Gazette. What I enjoyed the most about my 
internship was that my editors simultaneously treated me like a reporter and an intern at the same 
time. They assigned me regular articles, while still working with me to improve my journalistic skills. 
The best parts were seeing my articles on the front page of the Magazine section and on A1!

What was challenging about your internship?
The most challenging part about my internship was learning how to be a fearless reporter. With 
difficult interviewees, it was sometimes a challenge to push them further in order to get them to 
elaborate on what they were saying. I definitely feel like a bolder reporter, and a bolder writer.

Editorial Intern, Spring 2013 
Hometown: Charlestown, MA

NOËL UM, DC ‘16
PROFESSIONAL WRITING/ INTERNATIONAL RELATIONS
& POLITICS

www.post-gazette.com 

NEED TO KNOW
Pittsburgh, PA
Unpaid Internship

INSIDER TIPS
Applied by: November Accepted by: January 

For anyone trying to find a journalism internship, I would recommend 
getting as involved as possible on campus, and then using that 
experience to get a jump-start in the industry. Reach out to as many 
people as possible and always keep an eye out for opportunities. You 
shouldn’t expect an internship to land in your lap. You have to be 
proactive, apply to many different places, and know how to seize the 
opportunity, when given.



Polaris Project

What skills do you have that gave you an advantage in securing this internship?
Language skills are a good asset to have, especially in DC’s diverse community. I also had strong 
graphic design and computer skills, in addition to my international relations background. This made 
me a well-rounded applicant.
 
What are the steps you took to land your internship?
I consulted my academic advisor and focused my search on Idealist.org and various government 
agency websites. Meanwhile, I frequently revised my resume and cover letters using feedback from 
parents, relatives, peers, and the CMU Career Center.

What did you do as an intern at the Polaris Project?
I monitored the media and distributed news clips. I maintained the organization’s Twitter feed and 
Facebook page. I also provided design assistance on media projects.

What did you enjoy about your internship?
The work environment and my co-workers made my time extremely enjoyable. It was also rewarding 
to see our efforts culminate into the passing of various human trafficking legislations.

What was challenging about your internship?
Dealing with news and information on human trafficking on a daily basis brings what we refer to as 
“vicarious trauma” because it is such a sobering issue. Sometimes we had to accept that victims did 
not always want help, the law could not always reach a trafficker, and we were limited by our funds 
and resources as a non-profit organization.

Communications and Media Fellow, Summer 2013
Hometown:  Marlboro, NJ

SANDRA YEH, DC ‘14
INTERNATIONAL RELATIONS & POLITICS/ CHINESE STUDIES

www.polarisproject.org  

NEED TO KNOW
Washington, DC
Unpaid Internship

INSIDER TIPS
Applied by: March  Accepted by: April

Fields such as international relations, politics, human trafficking, etc. 
are all interlinked, and members of these communities know each 
other. Start building connections while you are still in college through 
previous internships, courses, and extracurriculars. This network 
will be a powerful asset in the future.



Project Feast

What skills do you have that gave you an advantage in securing this internship?
My self-defined major fit very well with this position. The more applied “arts” and “communications” 
portions lend themselves well to the work that I did at my internship. The “cultural studies” portion 
fits well with social impact nonprofits and cultural organizations like Project Feast.

What are the steps you took to land your internship?
I searched for summer internships in a variety of fields, but in looking for nonprofit internships, I 
primarily used idealist.com. The site has a wide variety of positions for a variety of really interesting 
nonprofit organizations. Applying usually involved writing a cover letter in the form of an email and 
attaching my resume. I spent a lot of time crafting a cover letter, but once I had one or two good 
general drafts off of which to work, I only needed to tailor them slightly to target specific organizations.

What did you do as an intern at Project Feast?
Project Feast is a relatively new organization, and had been developing training programs for 
refugees and immigrants. I was responsible for developing a marketing strategy to be implemented 
via Facebook, blogging, and the website. I wrote a lot of website copy, and attended cooking classes 
and other events where I took photos and gathered content for Facebook and updated the blog.

What did you enjoy about your internship?
Working with a small team was rewarding at Project Feast, as I got to know the co-founders of the 
organization really well and was able to learn a ton about running a start-up nonprofit from them. 
Plus, the organization had a cause I could really get behind – and I got to attend free cooking classes 
taught by amazing refugee chefs, and try delicious ethnic cuisines I’d never before experienced.

What was challenging about your internship?
It was challenging at the start to adjust to a new environment. At CMU I know what I’m doing and 
how to succeed in my classes – but this was a totally new type of work experience. I was also nervous 
about not having the skills they needed. As it turned out, I had a lot to bring to the table and was able 
to do meaningful work.

Marketing and Social Media Intern, Summer 2013
Hometown: Minnetonka, MN

JENNA BLAKE, DC ‘15
ARTS, COMMUNICATIONS, AND CULTURAL STUDIES

projectfeast.org

NEED TO KNOW
Seattle, WA
Unpaid Internship

Dietrich College Summer 
Internship Opportunity 
Grant

INSIDER TIPS
Applied by: March  Accepted by: April

The field of nonprofits has a variety of internship positions that offer 
meaningful, relevant, and resume-building work to many humanities 
majors, however the majority of them are unpaid. I was able to complete 
my internship because of a small grant from Dietrich College for low- or 
unpaid summer internships. If you’re going to spend your time at an unpaid 
internship, it is important to be absolutely sure that you’re going to benefit 
tangibly from completing that position. Beyond that, I would say, apply early, 
and apply to many different positions.



Roswell Park Cancer Institute

What skills do you have that gave you an advantage in securing this internship?
I have a strong background in writing, the ability to learn quickly, knowledge of Microsoft Office, and 
experience with Roswell Park.

What are the steps you took to land your internship?
I called the marketing department and asked if they could use a technical writer for the summer. I got 
a call back about a month later.

What did you do as an intern at Roswell Park Cancer Institute?
I was responsible for conducting interviews to write pieces, gathering data for statistical pieces, 
writing different types of marketing pieces for Roswell Park, answering emails directed to the 
executive’s office, and editing videos for the website. As a technical writing major, I am interested in 
scientific and medical communication. This internship related directly, as I was working at a hospital 
that is recognized by the NIH as a national cancer institute.

What did you enjoy about your internship?
I loved that I got to interact with patients and hear their stories, write about medical challenges and 
the forefront of cutting-edge cancer technologies.  

What was challenging about your internship?
It was definitely difficult getting in touch with doctors who have busy schedules. Sometimes it was 
also hard to tailor writing pieces to target certain audiences.

Marketing Writer, Summer 2013
Hometown: East Amherst, NY

SONIYA SHAH, DC ‘15
TECHNICAL WRITING & COMMUNICATION

roswellpark.org

NEED TO KNOW
Buffalo, NY
Unpaid Internship

Received a Dietrich College 
Summer Internship 
Opportunity Grant

INSIDER TIPS
Applied by: November Accepted by: January

It is important to be persistent. If a company does not call you back, 
make sure to follow up.  Market yourself as best you can- send writing 
samples, talk about the different pieces you have written, and show 
that you can do a variety of different pieces.



Sacramento County District 
Attorney’s Office

What skills do you have that gave you an advantage in securing this internship?
I think what mostly caught my supervisor’s eye was my previous internship at Reed Smith. In my 
interview, my supervisor asked about my previous work experience, and seemed very impressed 
with not only the fact that I had an internship with a great company, but also that I had great learning 
experiences at the CMU Washington Semester Program.

What are the steps you took to land your internship?
I updated my resume multiple times, including having my former supervisor look over it (as she was 
the Legal Recruiting Manager of a law firm in DC). After sending my resume and cover letter in, I 
called to ensure the office had received it. They called me in for an interview during spring break, and 
my (current) supervisor said that my work experience was what really put me ahead of the game.

What did you do as an intern at the District Attorney’s Office?
I began at the Appeals Desk, where I processed and distributed all of the appeals paperwork that came 
in to the office. The felony cases got distributed to the prosecuting attorneys and the misdemeanors 
were scanned into the office database and filed. I also frequently assisted the Deputy DAs with their 
casework, such as watching surveillance videos and other quasi-investigative tasks.

What did you enjoy about your internship?
I loved being able to read the briefs that came across my desk when I worked on appeals. I was able 
to read briefs on homicide, kidnapping, and fraud cases, and I really learned a lot. I also really enjoyed 
being directly across the street from the Sacramento Superior Courthouse. Watching Deputy District 
Attorneys argue their points in court and counter the issues presented by the public defenders really 
solidified my desire to go on to law school.

What was challenging about your internship?
The most challenging thing was time management. It was definitely hard to make time for everything, 
especially if there was an interesting case that I wanted to go watch in court that day. This forced me 
to prioritize my tasks and communicate effectively with my supervisor and the attorneys.

Undergraduate Intern, Summer 2013
Hometown: Carmichael, CA

MADISON NAGLE, DC ‘15
INTERNATIONAL RELATIONS & POLITICS/ ETHICS, HISTORY & 
PUBLIC POLICY

www.sacda.org

NEED TO KNOW
Sacramento, CA
Unpaid Internship

Received a Dietrich College 
Summer Internship 
Opportunity Grant

INSIDER TIPS
Applied by: February Accepted by: April

I would recommend highlighting your relevant coursework and work 
experience in your resume. It is okay if you have unrelated work 
experience listed as well, but I think that it is most important to 
accentuate the great things you are learning at Carnegie Mellon and 
beyond.



Seva Call

What skills do you have that gave you an advantage in securing this internship?
I have experience in sales, marketing, and customer service, as well as writing and editing, so the COO 
said that my skill set would allow me to work in a number of areas at the company.

What are the steps you took to land your internship?
I searched online and found the internship for Seva Call, a search engine startup company, through 
TartanTrak. I received an email from the COO of the company shortly after submitting my application 
and we scheduled a phone interview right away!

What did you do as an intern at Seva Call?
While working at Seva Call I was able to work on a variety of projects. I started off doing customer 
service over the phone and then I moved to business to business sales. Toward the end of the summer 
I even got to work on some search engine marketing work. The management team always kept me 
engaged and encouraged me to try new projects.

What did you enjoy about your internship?
I enjoyed being able to work in such a laid back environment. The hours were flexible, the dress code 
was casual, the team was welcoming, and I was able to experience what it’s like to work at a company 
in the early stages of development.

What was challenging about your internship?
I think the most challenging part of the internship was business to business sales. Conversing with 
other companies was a bit intimidating at first, especially since I was representing Seva Call, but 
as I practiced I became much more confident. I am really glad I learned business to business sales 
because it teaches a certain diplomacy that is essential in the professional world.

Startup Generalist, Summer 2013
Hometown: Frederick, MD

ZANETA GRANT, DC ‘14
ECONOMICS/ PROFESSIONAL WRITING

sevacall.com  

NEED TO KNOW
Potomac, MD
Paid Internship

INSIDER TIPS
Applied by: February Accepted by: February

I think that to work at any startup company you have to be willing to 
work closely with a team and not be afraid to give feedback, even to a 
person in a high position. Even the COO of Seva Call asked interns for 
our opinions on certain ideas and strategies that they were thinking 
of implementing. Working for a startup can be an amazing experience 
because anyone has the opportunity to be a game changer.



Sports 1 Marketing

What skills do you have that gave you an advantage in securing this internship?
I am a sports enthusiast and I am a hard worker who is determined to succeed. I’m different in that I 
want to be in a field which our school is not known for. I think that intrigues potential employers and 
helps my case.

What are the steps you took to land your internship?
I did research on sports agency related internships in southern California, then expanded my search 
to sports related internships. I found this one through my research, applied, and interviewed.

What did you do as an intern at Sports 1 Marketing?
I researched companies we thought would be good fits to work with Sports 1 and various projects we 
put on throughout the year. We then set up phone calls between Sports 1 and these other companies 
to allow our CEO, Sales Director, and President get on the phone with them to further discuss how 
to integrate their company into what we do. We also had various office assignments such as helping 
with fan mail, managing the front desk, and anything else that needed to be done.

What did you enjoy about your internship?
I greatly enjoyed the exposure to the sports industry, the experience of communicating with high 
profile people in other companies, and the opportunity to learn and absorb as much information as 
possible. My coworkers and bosses were tremendous people and it was amazing to work in such a 
great environment.

What was challenging about your internship?
It was sometimes difficult to keep focused and positive when companies were not responsive to 
talking on the phone. Since the goal for interns was to get them on the phone with our superiors, 
we had to be vague and not be too much of a salesman. With that being said, other companies were 
frustrated with us because we couldn’t give them more information.

Assistant Coach/General Intern with The Pure Game, Summer 2013
Hometown: Huntington Beach, CA

COLIN SHAFFER, DC ‘15
ETHICS, HISTORY, PUBLIC POLICY/ BUSINESS 
ADMINISTRATION

www.sports1marketing.com

NEED TO KNOW
Irvine, CA
Paid Internship

INSIDER TIPS
Applied by: May  Accepted by: May

Stay persistent. It is very difficult to get into the sports industry. You 
have to be okay with knowing that most organizations, whether 
professional teams, agencies, or companies in general, are pretty 
small and close-knit. Once you get an opportunity, it is up to you to 
succeed and make the most of it. Because the industry is so small, 
the connections between people are extremely important and 
recommendations from that point on are very important.



Standard & Poor Capital IQ

What skills do you have that gave you an advantage in securing this internship?
Being social, friendly, polite, and following up with perseverance. 
 
What are the steps you took to land your internship?
I sent in my resume, followed up a lot, interviewed on campus, interviewed over the phone, and 
interviewed on-site.

What did you do as an intern at Standard & Poor Capital IQ?
I helped end users with the product. I designed new processes within their system and did some 
back-end work with the system I was using.  A lot of the back-end coding was very similar to excel 
coding, which I learned in DADDS. Any kind of process or UX design involves a lot of thinking about 
how the end user with interpret the system which is a lot of what Decision Science is about.

What did you enjoy about your internship?
I enjoyed working on different projects and the amount of self-teaching that was involved.

What was challenging about your internship?
Everyone in my department was very busy, so that forced me to be very independent with my work. It 
also requred me to figure things out even when I had no idea how the system I was using functioned.

Business Systems Analyst, Summer 2013
Hometown:  Eagle Creek, OR

TAYLOR BEISELL, DC ‘14
DECISION SCIENCE

www.capitaliq.com 

NEED TO KNOW
New York, NY
Paid Internship

INSIDER TIPS
Applied by: January  Accepted by: April

Come prepared for your interviews, but don’t be nervous. Everyone 
there wants you to succeed.



Towers Watson

What skills do you have that gave you an advantage in securing this internship?
My leadership skills helped me tremendously since I am a choreographer for Dancer’s Symposium, 
an Activity Coordinator for SoulStylz (a hip-hop dance crew), and an Entertainment Coordinator for 
Lunar Gala. Additionally, having an internship after your sophomore is an added bonus, since the 
company expects to have to train you less due to your additional work experience. Lastly, computer 
skills are always beneficial. I became an excel expert with pivot tables, macros, and VBA throughout 
my first internship and some economics courses at Carnegie Mellon.

What are the steps you took to land your internship?
I passed two actuarial exams, in addition to my studies at CMU, and went to an actuarial job fair in 
Robinson Township. Also, I attended and later became President of the Actuarial Club at CMU.

What did you do as an intern at Towers Watson?
I managed a client’s benefit calculations in a seven person group team. I completed financial 
benchmarking graphs and tables in a presentable format for multiple client meetings. I researched 
ROTH optimization using VBA and macros to create models in excel. I completed an online automatic 
benefit calculation test run project for a client.  I presented on a new financial benchmarking tool to 
the Towers Watson Pittsburgh office.

What did you enjoy about your internship?
I enjoyed seeing how clients are very thankful for the completed work actuaries do. The work is very 
mathematically advanced, so it is prideful to see our clients truly respect the long hours we put into 
completing these projects.

What was challenging about your internship?
The one thing that was extremely difficult was the terminology, since I do not major in actuarial 
science I was confused when terms like “PBO” or “actuarial equivalent” would arise. As a result, I had 
to, on my own time, Google all these terms and create a “cheat sheet” for my own reference.

Summer Actuarial Intern, Summer 2013
Hometown: Pittsburgh, PA

NANCY GERONIAN, DC ‘14
ECONOMICS AND STATISTICS

www.towerswatson.com 

NEED TO KNOW
Pittsburgh, PA
Paid Internship

INSIDER TIPS
Applied by: September Accepted by: October

In this field, intelligence is undeniably a key feature, but in order to 
stand out in the midst of all your smart peers, your personality must 
shine. Show whoever is interviewing you how much the company 
would benefit to have you, how much of a positive influence you 
would be around the office, and most importantly what a hard 
working team player you are.  



U.S. Department of State: Bureau of 
Population, Refugees, & Migration

What skills do you have that gave you an advantage in securing this internship?
My experience with the Carnegie Mellon Joint Funding Committee really helped my resume stand 
out and proved my ability to analyze a budget (key in any grant funding season). My previous 
international experience and language skills in Mandarin Chinese were very helpful.

What are the steps you took to land your internship?
I applied via USAJobs (I submitted a cover letter, resume, etc), and reached out to a connection at the 
bureau to learn more about their actual work.

What did you do as an intern at the U.S. Department of State?
I covered events relating to Afghanistan, Pakistan, and Iran, including senate hearings, think tank 
panels, etc. I followed trends, policy changes, and events as relating to refugees in these three 
countries and larger region.  I assisted in the grant funding process from agreement negotiations to 
finalization at the Bureau of Population, Refugees, and Migration.

What did you enjoy about your internship?
My internship gave me wonderful exposure to what real work at the PRM office would be like. I had 
similar responsibilities to those of a Program Officer and was trusted with a wide variety of tasks. But, 
best of all, I had lovely co-workers who truly respected the abilities of their interns.

What was challenging about your internship?
The State Department has a lot of turn-over in its staff. As Foreign Service Officers may be called upon 
at any time to fill a staffing gap or take assignments overseas, it means that the hierarchy structure 
has to be transitional. I discovered this shortly after I began my internship, as my team lead was called 
to serve as a humanitarian advisor in Jordan. Then our Afghanistan Program Officer took a position 
in a different bureau. All of a sudden, our team of three experienced staff and a new intern was 
narrowed to one previous staff member, a new staff member, and an intern who had been there for 
less than a month. This came with a lot of new responsibility, which was an exciting opportunity, but 
also exhausting and a huge challenge.

Afghanistan, Pakistan, and Iran Program Assistant, Summer 2013
Hometown: Washington, DC

LINDSAY ELLIOTT-FOOSE, DC ‘14
DECISION SCIENCE/ GLOBAL STUDIES

www.state.gov

NEED TO KNOW
Washington, DC
Unpaid Internship

Received a Friedman 
Fellowship and a 
Humanities Scholars 
Program Internship Grant.

INSIDER TIPS
Applied by: November Accepted by: April

Have your applications ready to go as soon as the window opens on 
USAJobs and submit them as soon as possible, learn a lot about the 
bureaus you preference and name them specifically in your cover 
letter, try and find a connection to learn more specifically about 
bureaus of interest, and be prepared to not hear back for months.



United States Congress

What skills do you have that gave you an advantage in securing this internship?
I think my strong essays gave me the advantage in securing my fellowship. I revised them a countless 
number of times and consulted several of my peers and faculty. 

What are the steps you took to land your internship?
I interned in the office of Representative Mike Doyle (D-PA). I started with a lot of broad Google 
searches for intern opportunities. I kept revisiting and deciding which ones I actually wanted to apply 
for. I learned about the fellowship I won from my academic advisor.

What did you do as an intern at the U.S. House of Representatives?
I answered phones. I sorted and responded to constituent mail.  I attended hearings and briefings and 
reporting back to Legislative Assistants.  I wrote and updated letters. 

What did you enjoy about your internship?
The environment of a congressional office is really interesting. At any moment such a wide range 
of activities are going on at once- meetings with lobbyists, hearing constituent concerns, all while 
preparing for possible press questions and the evening’s votes. On in session days, the office is a 
dynamic place that truly exemplifies the complicated intersections of roles a Congressman or woman 
has. I had the fortunate experience of working in the House during a busy summer of the FARM BILL 
complications and the immigration bill’s passage through the Senate.  It’s easy to become frustrated 
with Congress and the slow legislative process, but working in Congressman Doyle’s office  showed 
me how each representative brings the true spirit of their district alive to reflect the diverse nature 
of the United States.

What was challenging about your internship?
It can be difficult to constantly stay on guard. You have to always watch what information you reveal 
about your representative or senator over the phone to constituents or to people that could possibly 
act as constituents. Saying a position or opinion that is not actually how the congressman feels could 
end up being a pretty detrimental error, so it was always better to check everything with staffers.  

Congressional Intern, Summer 2013
Hometown: Pittsburgh, PA

NATALIE GIANNANGELI, DC ‘15
GLOBAL STUDIES/ HISPANIC STUDIES

senate.gov; house.gov

NEED TO KNOW
Washington, DC
Unpaid Internship

Received a Dietrich College 
Summer Internship 
Opportunity Grant (Shaw 
Grant) and a Fulton Gow 
Fellowship.

INSIDER TIPS
Applied by: December Accepted by: April

If you want to intern in a congressional office, start by applying to 
your home district representative.  Additionally, you could apply to 
the office of the representative of the university’s district. Knowing 
the district of your representative demonstrates a greater interest in 
the district and the particular representative’s initiatives, as opposed 
to working for someone where you have no connection to the district 
represented.



United States Congress

What skills do you have that gave you an advantage in securing this internship?
The application required a writing sample as well as a resume, application, cover letter, etc. My 
classwork as well as my work in the Career Center has given me solid communication skills. I also 
have well-tested interview skills and know how to describe myself in an honest but attractive way.

What are the steps you took to land your internship?
At the beginning, I did a lot of online searches and contacted other people who had worked in DC or 
in my field. I sent out a ton of applications and cover letters to all of the congressional representatives 
from my state as well as any think tanks or nonprofits that were still accepting applications (and even 
some that supposedly weren’t).

What did you do as a Congressional Intern?
I gave guided tours of the Capitol for constituents, provided polite and friendly service for calling or 
visiting constituents, and assisted with data entry and mail/email/voicemail sorting. In addition to all 
of that, I conducted legislative research, attended congressional hearings and meetings for legislative 
staff, and drafted constituent correspondence.

What did you enjoy about your internship?
I had two internships this summer, one with Senator Bennet (D-CO) and one with Congressman 
Perlmutter (D-CO). I enjoyed getting to talk to constituents and give tours. I also loved getting a closer 
look at how the legislative branch works. I had some amazing opportunities to go to lectures and 
panels, including lectures by Gen. Hayden, Chuck Todd, Stephen Forbes, and Kevin McCarthy.

What was challenging about your internship?
Some days were busy and hectic, but other days there wasn’t anything for us to do. We learned to 
spend time reading the news and making sure we were knowledgeable about current events. It was 
sometimes frustrating dealing with calling constituents; no matter how angry, rude, or obscene they 
would get, we had to be polite, friendly, and non-confrontational. That was a really great experience, 
though, because now the most difficult customer in the world seems run-of-the-mill.

Congressional Intern, Summer 2013
Hometown: Littleton, CO

CHLOE HAWKER, DC ‘15
INTERNATIONAL RELATIONS AND POLITICS

senate.gov; house.gov

NEED TO KNOW
Washington, DC
Unpaid Internship

Recieved a
Friedman Fellowship

INSIDER TIPS
Applied by: March  Accepted by: April

Just keep trying! There are always many members of Congress as well 
as committees and offices that need interns, so don’t get discouraged 
if you get turned down. Find more to apply to and don’t be afraid of 
interning for someone you don’t completely line up with politically. 
You might actually learn more that way.



United States Congress

What skills do you have that gave you an advantage in securing this internship?
I went to a private high school in the 2nd congressional district which enabled the offices to vet me. I 
was also applying from Carnegie Mellon as opposed to WVU or Marshall, the big state schools. I had 
two internships this summer, one with Congresswoman Capito (R-WV) and the other with Senator 
Manchin (D-WV).

What are the steps you took to land your internship?
I applied, mailed in the application, and then did a brief phone interview.

What did you do as Congressional Intern?
Administrative support, constituent services (Capitol tours, phones, letters, etc.), legislative research, 
legislation drafting support, speech writing.

What did you enjoy about your internship?
Washington is amazing, and being that close to the law making process is really cool. I got to 
experience everything we covered in 88-104 Decision Processes in American Political Institutions in 
person.

What was challenging about your internship?
It can be difficult at times to work with a representative with whom you are not politically aligned. It 
can also be hard to be excited about doing menial things like phones or writing form letters. However, 
these are really important tasks, and if you do them well you can do more exciting work. 

Congressional Intern, Summer 2013
Hometown: Charleston, WV

CHRIS SKAGGS, DC ‘15
INTERNATIONAL RELATIONS AND POLITICS/ PHILOSOPHY

senate.gov; house.gov

NEED TO KNOW
Washington, DC
Unpaid Internship

Received a Friedman 
Fellowship

INSIDER TIPS
Applied by: January Accepted by: March

Apply for jobs in your state/district. Apply for them where you go 
to school. Make sure you have a personal connection because the 
offices are extremely concerned about vetting people just to cover 
their political ground. If you’re a random person with no connection 
they are 90% not going to hire you, especially if it’s a smaller office 
in the House.



USAID/West Africa

What skills do you have that gave you an advantage in securing this internship?
I’ve worked with a small agricultural development NGO in the past where I proved that I could adapt 
quickly to living overseas. I also think that my language skills were a big plus.

What are the steps you took to land your internship?
I took advantage of a friend’s connection and secured an interview. It helps to find connections; think 
of everyone you know as a potential resource.

What did you do as an intern at USAID?
I gathered and organized data, did research on USAID and other regional programs, took notes at 
meetings, and participated in an information gathering field trip.

What did you enjoy about your internship?
I enjoyed being exposed to the inner workings of high level international development and working 
with the best and most knowledgeable people in the field.

What was challenging about your internship?
I prefer fieldwork to office work, but I certainly value what I learnined. Also if you work for the 
government there is a ton of red tape to work through, but it’s really interesting to see how it 
functions.

Administrative Intern, Summer 2013
Hometown: Pittsburgh, PA

JACK DEVINE, DC ‘16
HISTORY/ LINGUISTICS

usaid.gov

NEED TO KNOW
Accra, Ghana
Unpaid Internship

Recieved a Humanities 
Scholars Program 
Internship Grant

INSIDER TIPS
Applied by: March  Accepted by: May

USAID is very tough to get work with – If you are interested 
in development I would suggest finding a specific project and 
contacting them expressing your interest. It helps if you can offer any  
skills which you think they could use – that’s how I landed my first 
internship before college. 



Yale New Haven Hospital

What skills do you have that gave you an advantage in securing this internship?
My concern for other’s health and my desire to serve others in this way, with words and actions, really 
helped me secure the internship.

What are the steps you took to land your internship?
I identified my desired area of interest and used career center resources (i.e., TartanTrak).  I also 
looked at company and rganization websites for internship opportunities.

What did you do as an intern at Yale New Haven Hospital?
I was emotionally and cognitively supporting elderly patients through socialization and giving them 
cognitively-stimulating activities such as crossword puzzles. I also did minimal physical therapy to 
support their physical health, assisted with meals if necessary, and did whatever else I could do to 
make them more comfortable. I did all of this with the hope that they will have greater mental health 
outcomes.

What did you enjoy about your internship?
I enjoyed being a friendly visitor to elderly patients and knowing that my visit could possibly improve 
their health outcomes down the road.

What was challenging about your internship?
It was hard to engage in a natural conversation, especially when I faced resistance from the patients.  
It was difficult at times to know what to say to them in the midst of their pain and suffering.

Elder Horizons Intern, Summer 2013
Hometown: Southington, CT

LINDA CHENG, DC ‘14
PSYCHOLOGY

www.ynhh.org  

NEED TO KNOW
New Haven, CT
Unpaid Internship

INSIDER TIPS
Applied by: October Accepted by: December

Apply early, be yourself during the interview, and ask yourself what 
your motivation is and whether it is sparked from genuine interest.



Visit us at hss.cmu.edu


