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Additional Instructions for ActiveSync Users

If you had created an ActiveSync partnership with your device before you installed Oracle Calendar Sync, the
ActiveSync preferences will not recognize Oracle Calendar Sync as a personal information manager (PIM)
because it was not present when your “partenership™” was created.

To correct this problem, you will need to delete your partnership and create a new one. Follow these steps to
create a new partnership using Oracle Calendar Sync as your personal information manager (PIM).

Launch Microsoft ActiveSync.

Disconnect your pocket PC device.

From the ActiveSync window, select File > Delete partnership.

Reconnect your pocket PC device. The New Partnership wizard will start automatically.
Follow the directions on the screen.

In the "Select a Personal Information Manager" dialog box, select Oracle Calendar Sync.
Follow the instructions on the screen to finish configuring your partnership.
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