
Weather Problems on Test Day 
In the event of weather problems, listen to a local radio or television station that typically carries 
school closing notices for announcements concerning the status of your test center. If you are 
traveling to a test center, listen to a station that covers the city in which the test center is located. 
   
You may also call the C-MITES office at (412) 268-1629, extension 1.  We will update our 
answering machine message with information about test cancellations as soon as we learn about 
them. 
 
We make every effort to keep test centers open unless weather is extremely severe, since 
rescheduling can be inconvenient for everyone. Do not attempt to travel to the test center if 
conditions are dangerous. 
 
If your test center is closed due to severe weather, ACT will notify you by express mail about a 
rescheduled test date. The rescheduled date will be one of the two weekends following the 
original test date, depending on availability of staff and facilities. Please keep these weekends 
open in case the test must be rescheduled.  
 
If your center was closed and you do not receive written confirmation by Thursday after the 
original test date, call ACT Test Administration (319/337-1510).  
 
If your test center stays open and the test is given, but you are unable to reach the test center due 
to severe weather, call ACT Customer Services at 319/337-1369 during the week after the test 
date to discuss your options. Students assigned to test in January will be reassigned to February 
test sites as space allows (the $18.40 re-registration fee will apply). Partial refunds will be given 
only if your test center was closed and you are not able to test on the rescheduled date. 
 


